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1.2

13

14

1. PART 1-INTRODUCTION

Introduction
Interfront is a wholly owned subsidiary of SARS, however, our business operations function

independently through our own Board of Directors and we strive to be a fully sustainable, eco-
friendly body. Interfront is developing Tax, Customs and Border Management Information
Technology (IT) Solutions for SARS and supports the systems it has in operation with clients. This
request for tender (RFT-2-2022/23) is an invitation by International Frontier Technologies SOC Ltd
(hereinafter referred to as “Interfront”) to prospective service providers to submit proposals to
render Microsoft Azure Cloud Services which will include technical and billing support.

Invitation to prospective suppliers
This request for tender RFT-2-2022/23 Microsoft Azure Cloud Service Provider (hereinafter referred

to as “Deliverables”), is an invitation by Interfront to prospective bidders to submit tenders, as
further described in Annexure 2 hereof.

Type of contract for Deliverables

The selected bidder will be requested to enter into negotiations with Interfront in order to conclude
a service level agreement for the provision of the deliverables as described in Annexure 2 to this
RFT. It is Interfront’s intention to enter into an agreement based on the specifications as set out in
Annexure 2 to this RFT with only one (1) legal entity for a period of 3 consecutive years.

Contact details
Any queries regarding this bid or on any matter arising from or referred to in this document, must

be addressed to the Procurement Department, in writing, as set out hereunder in table 1. Under
no circumstances may any other employee of Interfront be approached for any information. Any
such action may result in a disqualification of a tender submitted in response to this RFT.

Table 1
Enquiries
Contact Person: Procurement Department
email address: procurement@interfront.co.za
Closing date for enquiries: 02 December 2022
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2.1

2.2

2.2.1

2.2.2
2221

2222

2. PART 2 - CONDITIONS OF CONTRACT

General Conditions of Contract

All bids, contracts or orders for goods or services shall be subject to the General Conditions of
Contract as published by the National Treasury of the Republic of South Africa. In the event of any
conflict between the provisions contained in any contract or agreement in place as between
Interfront and the supplier / contractor / service provider and the General Conditions of Contract,
the provisions as contained in the General Conditions of Contract shall prevail. Kindly familiarise
yourself with these provisions at www.treasury.gov.za

Special Conditions of Contract

Tax Compliance

When submitting a tender to Interfront, bidders must be tax compliant and registered on the
Central Supplier Database (CSD) of National Treasury. Bidders must also submit a valid tax
compliance status (TCS) authorization pin for Interfront to validate the bidders’ tax compliance
status on e-filing if needed. Bidders’ tax compliance status will also be checked on National
Treasury’s CSD. No tender will be awarded to a bidder who is not tax compliant and/or not
registered on National Treasury’s CSD.

Interfront reserves the right to:

Cancel or reject any bid; not award the tender to the bidder who scores the highest price

preference points; award the tender in part or in full to one or more bidders on a non-exclusive

basis, cancel or reject any tender and not award the tender at all.

Interfront reserves the right in its sole discretion to:

e withdraw, suspend or cancel this RFT at any time, without providing reasons;

e not provide reasons for its rejection or the failure of any bidder or bid;

e change any condition, procedure or rule of the RFT by notice to all bidders;

e amend, vary, or supplement any of the information, terms or requirements contained in this
RFT, any information or requirements delivered pursuant to this RFT, or the structure of the RFT
process by notice to all bidders;

e re-advertise for RFT responses;

e provide further information in respect of, and modify the provisions or rectify any mistakes of
this RFT at any time prior to the closing date by notice to all bidders;

e disqualify any person who is a bidder or prospective provider of goods or services, or a recipient
or prospective recipient of goods disposed of or to be disposed of, who directly or indirectly
influence or interfere with the work of any Interfront employees involved in the procurement
process in order, inter alia, to:
= influence the process and/or outcome of a bid;
= incite breach of confidentiality and/or the offering of bribes;
= cause over- or under-invoicing;
= influence the choice of procurement method or technical standards; and/or
= influence any of our employees in any way which may secure an unfair advantage during or

at any stage of the procurement process.
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2.23
2231

2.23.2
2233
2234
2.2.3.5
2.24

2241
2.2.4.2
2243
2244
2.24.5

2.24.6
2247

2.2.5

2.2.6

2.2.7

2.2.8

2.2.9
2.29.1

The following will lead to the immediate disqualification of a bidder:

Bidders who submit information that is fraudulent, factually untrue or inaccurate, for example
memberships that do not exist, falsified BEE credentials, experience, qualifications, etc.

Bidders who received information not available to other vendors through fraudulent means;
Bidders who try to influence the bidding process by illegal means.

Bidders who fail to declare their interest in Interfront, dealings or relationships with any staff
member of Interfront.

Tenders that are delivered after the closing date and time of the tender, regardless of the method
used to send or deliver the tender documents.

The following bidders may be disqualified:

Bidders who fail to provide proof of their tax compliance status;

Bidders who fail to provide written proof from SARS that they have no tax obligations;

Bidders who submitted incomplete information and/or documentation according to the
requirements of this RFT;

Bidders who do not comply with any other requirements as stipulated in this document;
Bidders who do not meet any of the mandatory requirements;

Bidders who are not registered on the CSD of National Treasury.

Proposals/bids that are qualified by a bidder’s own conditions may be rejected as being invalid, and
failure of the bidder to renounce such conditions when called upon to do so may invalidate the
proposal.

Costs
All costs must be stipulated. No costs will be paid for if not stipulated in the tender.

Submission of tender documents:
Tender documents must be in hardcopy marked as “origina

Ill

and one electronic copy of the original
hardcopy file on a memory stick (USB stick), sealed and properly packaged with RFT-2-2022/23
Microsoft Azure Service Provider on it. All tenders and supporting documentation must be
submitted in English. Each page of the tender documents must be initialled by the bidder. Tender
documents will only be considered if received by Interfront before the closing date and time,
regardless of the method used to send or deliver such documents to Interfront. Late bids will not
be accepted.

Central supplier database (CSD) registration
All bidders partaking in this tender must be registered on National Treasury’s Central Supplier

Database (CSD) at website www.csd.gov.za

Checklist
Take note of Returnable Schedule 7 attached hereto.

Information to be provided by the bidder
Proven relevant experience and success, as well as the ability to deliver a reliable, efficient and
effective service will be important considerations. By submission of a tender each bidder warrants
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2.29.2
2.293

2.29.4

2.295

2.2.10

22,11

2.2.12

2.2.13

2.2.14

that he/she/it is highly skilled, professional, competent and experienced in the area for which
he/she/it has tendered.

Any work performed by a successful bidder will be evaluated against these criteria.

The bidder also warrants that the goods/service provided will be of a superior standard, and is
unlikely to cause undue difficulties.

Interfront may request clarification or additional information regarding any aspect of the proposal.
The bidder must supply the requested information promptly and in writing.

Interfront may also request a demonstration and bidders must comply with such a request within
acceptable time frames.

Acceptance of RFT conditions

The bidders’ participation in this RFT process is deemed to constitute acknowledgement and
acceptance by the bidder of the Special Conditions of Contract contained in this RFT as well and
National Treasury’s General Conditions of Contract.

Validity of information

Interfront has made reasonable efforts to ensure accuracy in compiling this RFT. However, neither
Interfront, nor its employees, directors, officers, advisers, shareholder or representatives will be
liable to the Bidder or any third party for any inaccuracy or omission in the RFT or in respect of any
additional information Interfront may provide to the bidder as part of the RFT process.

The bidder is deemed to have examined this RFT and any other information supplied by Interfront
to the bidder and to have satisfied itself as to the correctness and sufficiency of such before
submitting a bid.

RFT not an offer

This RFT does not constitute an offer to do business with Interfront, but merely serves to facilitate
a requirements-based decision process. Nothing in this RFT or any other communication made and
entered into between Interfront (including its employees, directors, officers, advisers, shareholder
or representatives) is a representation that Interfront will offer, award or enter into a contract.

Preparation Costs

The bidder will bear all its costs in preparing, submitting and presenting any response or tender to
this RFT and all other costs incurred by it throughout the RFT process. Furthermore, no statement
in this RFT will be construed as placing Interfront, its employees, directors, officers, advisers,
shareholder or representatives under any obligation whatsoever, including in respect of costs,
expenses or losses incurred by the bidders in the preparation of their response or tender to this
RFT.

Indemnity

If a bidder breaches any condition of this RFT and, as a result of that breach, Interfront incurs costs
or damages (including, without limit, the cost of any investigations, procedural impairment,
repetition of all or part of the RFT process and enforcement of intellectual property rights or
confidentiality obligations), then the bidder indemnifies and holds Interfront harmless from any
and all such costs which Interfront may incur and for any damages or losses Interfront may suffer.
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2.2.15

2.2.16

2.2.17

2.2.18

Responsibility for subcontractors and bidder’s personnel

A bidder is responsible for ensuring that its subcontractors, personnel (including employees,
directors, officers, advisers, shareholders and other representatives of a bidder) and personnel of
its subcontractors comply with all terms and conditions of this RFT.

Confidentiality

Except as may be required by operation of law, by a court or by a regulatory authority having
appropriate jurisdiction, no information contained in or relating to this RFT or a bidder’s bid(s) may
be disclosed by any bidder or other persons not officially involved with Interfront’s examination
and evaluation of a bid.

No part of the RFT may be distributed, reproduced, stored or transmitted, in any form or by any
means, electronic, photocopying, recording or otherwise, in whole or in part except for the purpose
of preparing a bid. This RFT and any other documents supplied by Interfront remain proprietary to
Interfront and must be promptly returned to Interfront upon request together with all copies,
electronic versions, excerpts or summaries thereof or work derived there from.

Throughout this RFT process and thereafter, bidders must secure Interfront’s written approval prior
to the release of any information that pertains to (i) the potential work or activities to which this
RFT relates; or (ii) the process which follows this RFT. Failure to adhere to this requirement may
result in disqualification from the RFT process and civil action.

After the closing date, no confidential information relating to the process of evaluating or
adjudicating RFT responses or appointing a bidder will be disclosed to a bidder or any other person
not officially involved with such process.

Joint Ventures, Consortiums and Trusts

A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal
entity, provided that the entity submits their B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for the B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidate B-BBEE scorecard as if
they were a group structure and that such a consolidated B-BBEE scorecard is preferred for every
separate bid.

Bidders must submit concrete proof of the existence of joint ventures and/or consortium
arrangements. Signed agreements will be acceptable as proof of the existence of a joint venture
and/or consortium arrangement.

The joint venture and/or consortium agreements must clearly set out the roles and responsibilities
of the lead partner and the joint venture and/or consortium party. The agreement must also clearly
identify the lead partner, with the power of attorney to bind the other party/parties in respect of
matters pertaining to the joint venture and/or consortium arrangement.

Bidders must submit concrete proof of the existence of joint ventures and/or sub-contracting
arrangements. Interfront will accept signed agreements as acceptable proof of the existence of a
joint venture and/or sub-contracting arrangement.

National Treasury

No tender shall be awarded to a bidder whose name (or any of its members, directors, partners or
trustees) appears on the Register of Tender Defaulters kept by National Treasury, or who have been
placed on National Treasury’s List of Restricted Suppliers. Interfront reserves the right to withdraw
an award, or cancel a contract concluded with a bidder should it be established, at any time, that a
bidder has been blacklisted with National Treasury by another government institution.
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2.2.19

3.1

3.2

Governing Law

South African law governs this RFT and the response process of this RFT. The bidder agrees to
submit to the exclusive jurisdiction of the South African courts in any dispute of any kind that may
arise out of or in connection with the subject matter of this RFT, the RFT itself and all processes
associated with this RFT.

3. PART 3 - EVALUATION

After the closing date:

Interfront may request additional information, clarification or verification in respect of any
information contained in or omitted from a bidder’s bid, which Interfront may do either in
writing or at a meeting convened with the bidder for that purpose;

no amendment may be made to a bid, unless specifically permitted or requested by Interfront;
Interfront may shortlist bidders and may request presentations from short-listed bidders to
give an oral presentation, which may include, but is not limited to, an equipment/service
demonstration of their bid. This is an optional fact finding process which provides an
opportunity for the bidder to clarify or elaborate on their bid. Interfront shall schedule the
time and location of these presentations as and if necessary.

Please take note that any and all costs involved in setting up these sessions will be borne by
the bidder

Interfront will enforce whatever measures it considers necessary to ensure the confidentiality
and integrity of the contents of the RFT responses;

Interfront will evaluate the RFT responses with reference to Interfront’s Evaluation Criteria
detailed in paragraph 3.2. Interfront reserves the right to employ subject matter experts to
assist in performing such evaluations.

Evaluation criteria and methodology
Documents (mandatory and non-mandatory) will be evaluated according to the criteria specified
in this RFT.
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3.2.1 Gate 1 - Pre-evaluation / Mandatory requirements
Table 2

Pre-qualification / Mandatory requirements

Tick

Invitation to bid — SBD 1 document included with CSD Number

Yes NOEI

Pricing schedule — SBD 3.1 document included

Yes| | No[ ]

Bidder’s Disclosure — SBD 4 document included

Yes[ ] No[ |

Preference points claim form —SBD 6.1 document included

Yesm Nom

Interfront’s Supplier Code of Conduct document included

Yes| | No[ ]

General Conditions of Contract (GCC) document included

YesEl NOD

Company bank stamped letter (not older than six (6) months) document included

Yes| | No[ |

Tax Compliance Status pin documents included

YesEl NOD

Most recent unqualified audit report or reviewed annual financial statements in the
name of the bidding entity (Not more than 3 years old)

Yesg Nog

The successful Service Provider must be a certified Microsoft Azure Service Provider
with a team of certified Azure specialists.
e Provide comprehensive CV(s) highlighting Microsoft Azure certification ID
(MCID), skills and competencies.
e Support Engineers must collectively have 6 - 7 years or more ICT working
experience.
e The Microsoft Azure experience, should be current hands on experience
(worked directly with Microsoft azure in the last 12 months).

YesEl NOD

The service provider must be a gold or higher Microsoft partner with Azure Expert MSP
registered with Microsoft and authorized to sell Microsoft products in South Africa.

Yes[ ] No[ ]

Reference letters must bear the letterhead of the organisations, direct contact person
and valid email address of contact person where Microsoft Azure Cloud services were
provided. Interfront reserves the right to contact these organisations, without prior
notice to the bidder.

e Bidder must provide three (3) or more reference letters.

e One of the references should be a client that received Microsoft Azure Cloud
Services in 2022

e Experience and skills in migration of business applications into a Microsoft Azure
environment.

e Experience and skills in managing a Microsoft Azure architecture in a hybrid
environment.

e NB: Letters of agreements, contracts, and Purchase Orders are not allowed.

Yesg Nog

Non-compliance to the above mentioned documents will disqualify the bid.

Where there is a failure to comply fully with any of the pre-qualification criteria or Interfront is for any reason
unable to verify whether the pre-qualification criteria are fully complied with, Interfront will have the right

to either:
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3.2.1.1 Entirely reject the tender in question and not to evaluate it at all;

3.2.1.2 Give the bidder an opportunity to supplement the information provided by it under its tender so as
to achieve full compliance with the pre-qualification criteria within a period prescribed by
Interfront;

3.2.1.3 Require the bidder to provide Interfront with such information as Interfront may request within a
period prescribed by Interfront in order to enable Interfront to properly verify whether there is full
compliance; or

3.2.1.4 Inany event permit the tender to be evaluated.

3.2.2 Gate 2 — Price and BEE evaluation

3.2.2.1 Only bidders who submitted all the mandatory documents as listed in Gate 1 will be evaluated in
Gate 2. The price and BEE evaluation shall be based on the Preferential Procurement Policy
Framework Act, 2000: Preferential Procurement Regulations, 2017 and the points for evaluation
criteria are as follows:

The 80/20 Preference point system will be used for this tender for the acquisition of goods/services
with the Rand value equal to or above R30 000 and up to a Rand value of R50 million, inclusive of
all applicable taxes:

Table 4
Adjudication Criteria Points
Price Evaluation 80
BEE Evaluation 20
TOTAL 100

3.2.2.2 Price shall be scored as follows:
(Pt - Pmin) )

Ps = 80 ( 1- :
Pmin

Where: Psis the number of points scored for price;
Pt is the comparative price of the bid under consideration;
Pmin is the comparative price of the lowest acceptable bid.

3.2.2.3 Preference points shall be scored as follows:

Points will be awarded to Bidders who are eligible for preferences in respect of:

. B-BBEE contribution in terms of Returnable Schedule 4: SBD6.1

. B-BBEE Status Level of Contributor.

. A bidder may not be awarded points for B-BBEE status level of contributor if the bid
documents indicate that the bidder intends subcontracting more than 25% of the value of
the contract to any other person not qualifying for at least the points that the bidder qualifies
for, unless the intended subcontractor is an EME that has the capability to execute the
subcontract.

= Up to 20 evaluation points (NP) will be awarded for the level of B-BBEE contribution, in
accordance with table 5 below:
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3.224

33
3.3.1

3.3.11

3.3.1.2
3.3.13

3.3.14

3.3.2

3.3.3

334
3.3.5

3.35.1

3.3.5.2
3.353

Table 5
B-BBEE Status Level of Contributor Number of Points for Preference
1 20
2 18
3 14
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0

Refer to: http://www.thedtic.gov.za/financial-and-non-financial-support/b-bbee/ for the BEE Act
and information.

The total number of adjudication points (Nt) shall be calculated as follows:
Nt =Ps + Np
Where: Psisthe number of points scored for price
Neis the total number of BBBEE points obtained

Process following evaluation

Following Interfront’s evaluation of the RFT responses in this RFT, Interfront has the right to,
inter alia, in its sole discretion:

Shortlist one or more bidder(s) for award;

Undertake a Best and Final Offer (BAFO) process;

Interfront may conduct a due diligence exercise on any bidder or its subcontractor, which may
include interviewing customer references or other activities to verify a bidder’s submitted or other
information and capabilities (including visiting the bidder’s or subcontractor’s premises, sites and
facilities) to verify certain stated facts or assumptions and in which regard the bidder will be obliged
to grant Interfront with all such access, assistance and/or information as Interfront may reasonably
request and to respond within the timeframes set by Interfront; or

Take any other action it deems appropriate.

Interfront reserves the right to revise the points accorded to a bidder in respect of all or any of
the criteria at any time in the event of further information being obtained by Interfront, which in
Interfront’s opinion justifies such revision.

Upon completion of its evaluations, Interfront may select one or more preferred bidders for
award as a single supplier or to form a panel of service providers.

Interfront will be under no obligation to select the bidder with the highest number of points.
Upon an award, the successful bidder will be required to enter into the agreement with
Interfront. In this regard:

Interfront may require the bidder to enter into an interim agreement under which the transition
services would commence;

Interfront may enter into negotiations with the bidder with a view to concluding the agreement;
Interfront will be entitled to cease negotiating with a bidder and negotiate with another bidder if
Interfront, in its sole discretion, is of the opinion that: the bidder has made misrepresentations in its
RFT response; the bidder is attempting to withdraw from positions or commitments made in its bid;
the bidder is not negotiating in good faith; or an agreement may not be expeditiously concluded
with the bidder for any other reason.
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

RETURNABLE SCHEDULE 1 - ANNEXURE1-SBD 1

PART A
INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF INTERFRONT

BID NUMBER: | RFT-2-2022/23

CLOSING DATE:

09 December 2022

CLOSING

TIME: 11H0O0

DESCRIPTION

Microsoft Azure Cloud Service Provider

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

3" Floor, St. Andrew’s Building

Somerset Links Office Park

De Beers Avenue, Somerset West

The bid box will only be available from Mondays - Fridays, 08H00 to 17H00

BIDDING PROCEDURE ENQUIRIES & TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

CONTACT PERSON Procurement Department
TELEPHONE NUMBER 021 840 3400
FACSIMILE NUMBER 021 840 3401

E-MAIL ADDRESS

procurement@interfront.co.za

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS
STREET ADDRESS
CONTACT PERSON
TELEPHONE NUMBER CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER CODE ‘ | NUMBER
E-MAIL ADDRESS
VAT REGISTRATION NUMBER
SUPPLIER COMPLIANCE STATUS | TAX
COMPLIANCE CENTRAL SUPPLIER
OR
SYSTEM PIN: DATABASE No: MAAA

B-BBEE STATUS LEVEL

TICK APPLICABLE BOX]

B-BBEE STATUS LEVEL

[TICK APPLICABLE BOX]

VERIFICATION CERTIFICATE []Yes [ ]No | SWORN AFFIDAVIT []Yes [ ]No
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE
SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

|:|Yes |:| No

ARE YOU THE ACCREDITED
REPRESENTATIVE IN SOUTH
AFRICA FOR THE GOODS
/SERVICES /WORKS OFFERED?

|:|Yes |:|No

[IF YES ENCLOSE PROOF]

ARE YOU A FOREIGN
BASED SUPPLIER FOR
THE GOODS /SERVICES
/WORKS OFFERED?

[IF YES, ANSWER THE
QUESTIONNAIRE
BELOW]
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? []Yes [ ]NO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? []Yes [ ]NO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? []Yes [ ]NO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? []Yes []NO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? []Yes []NO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT
REGISTER AS PER 2.3 BELOW.

PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR IN THE MANNER
PRESCRIBED IN THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD?7).

2. TAX COMPLIANCE REQUIREMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO
ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A
SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE

PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID
INVALID.

SIGNATURE OF BIDDER: .o

CAPACITY UNDER WHICH THIS BID IS SIGNED: ..ottt eeeteeee e
(Proof of authority must be submitted e.g. company resolution)

DATE:
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

RETURNABLE SCHEDULE 2 - ANNEXURE 2 - SBD3.1

PRICING SCHEDULE — FIRM PRICES SBD 3.1 (ANNEXURE 2A)
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES SUBJECT TO RATES
OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A SEPARATE PRICING SCHEDULE
MUST BE SUBMITTED FOR EACH DELIVERY POINTOFFER TO BE VALID FOR 180 DAYS FROM THE CLOSING
DATE OF BID.

** (ALL APPLICABLE TAXES INCLUDED)

Microsoft Azure Service Provider supply terms

Partner Status
¢ Preferred Gold competency / Solution designation in:

= Solutions Partner for Data and Al (Azure)
= Solutions Partner for Infrastructure (Azure)
= Solutions Partner for Digital and App Innovation (Azure)

e The bidder must retain their gold (or higher) Microsoft partner status with cloud specialist
designations for the duration of the 3 year contract

Other

= The awarded supplier will be requested to sign a Non-Disclosure Agreement.

= Technical qualifications for support engineers will be pre-approved before any work commences.

= The awarded supplier must communicate any platform updates or maintenance regardless of
impact.

= Succession plan must be in place in case the CV’s submitted as part of the tender, leaves the
bidding company.

= Quarterly feedback sessions with partner including usage statics and recommended changes. i.e.
Provide recommendations on current Microsoft Azure platform for high-availability of services
and low operational costs.

The following services are excluded:

= |IMACD on applications, services and virtual machines, based on workflow approved requests.
= Approve or deny change requests for cloud management service modifications.
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

= Resolve operational problems; increasing drive space.

=  Monitoring of health of the Azure tenant.

= Reporting on any health issues, whether specific to the tenant or reported by Microsoft.
= Analyze cloud resource deployment summary data.

=  Monitor cloud resource key metrics.

=  Monthly reporting on estimated costs per tenant / Subscription.
= |mplementation of recommendation.

= |ntegrate cloud systems into the current environment.

= Evaluate and implement new cloud computing technologies.

= Evaluate and implement Load balancing requirements.

= Develop scripts for automating client/server functions.

=  Monitor automated systems recovery solutions.

=  Monitor Cloud backup.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. ** (ALL APPLICABLE TAXES INCLUDED)
Item no and Description Price in ZAR (excl. VAT)
Year 1:

Management fee cost; Mark up on consumption cost (Estimate: Up to $10,000 per | R
month); Technical support for: Senior skilled Support Engineer (Estimate: Up to 3
hours per month), DevOps Engineer (Estimate: Up to 3 hours per month) and Azure
Administrator (Estimate: Up to 3 hours per month)

Year 2:

Management fee cost; Mark up on consumption cost (Estimate: Up to $12,000 per R
month); Technical support for: Senior skilled Support Engineer (Estimate: Up to 3
hours per month), DevOps Engineer (Estimate: Up to 3 hours per month) and Azure
Administrator (Estimate: Up to 3 hours per month)

Year 3:

Management fee cost; Mark up on consumption cost (Estimate: Up to $15,000 per
month); Technical support for: Senior skilled Support Engineer (Estimate: Up to 3
hours per month), DevOps Engineer (Estimate: Up to 3 hours per month) and Azure
Administrator (Estimate: Up to 3 hours per month)

Once off cost

Total excluding VAT bid price for 3 years

Total including VAT bid price for 3 years
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

Note to pricing
The Bidder must take the following into consideration when pricing:

= Detailed deliverables as per the specifications as set out in Annexure 2B:

=  Prices must be a fixed rate in ZAR for comparison purposes.

= Rates must include any cost/charges in respect of labour, material, overheads, profit, delivery etc.;

= Ensure that the rates includes all costs deemed necessary as no additional costs will be admitted
later;

= All rates and extended prices must include Value Added Tax (VAT)

- Country of origin  ...cceceeveve e,

- Does the offer comply with the specification(s)? *YES/NO

- If not to specification, indicate deviation(s).......ccceuveeeeveveeerereeenennns

- Period required for delivery ......ccooovvveiececeieinrinee, *Delivery: Firm/not firm

Delivery basis ..o

Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

** “all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies.

*Delete if not applicable
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

1.

PRICE SCHEDULE AND SPECIFICATIONS (ANNEXURE 2B)

Background

Interfront Servers are currently hosted and managed in a Hybrid environment, i.e., on premise and
Azure. We have an active Microsoft Azure Tenant subscription and recently migrated resources from
an external tenant to our own tenant and have numerous workloads currently running here. A subset
of approximately 40 users are dependent on the availability of the Azure environment. Interfront
requires a qualified CSP to render Microsoft Azure Cloud Services which will include technical and
billing support. Interfront will retain full administrative control and management of their Azure
infrastructure and resources. To avoid any interruption to the current development and access to
the Tenant, bidders are hereby invited for a Microsoft Azure Managed Service Provider to ensure
maximum efficiency, availability and productivity.

Key objectives
The objective of this request is to appoint 1 (one) supplier to be appointed as the Microsoft Azure
Service Provider for 3 consecutive years.

Statement of requirements
Should the awarded supplier fail to provide any or all of the services within the supply terms specified

on page 15-16, Interfront has the right to impose penalties or terminate the order/contract. See
clause 21, 22 and 23 of the General Conditions of Contract.

Specification
The supplier must be able to provide the exact specification detailed below or latest equivalent
specification which has been approved by Interfront.

The bidder is to provide Interfront proposals for the following Microsoft Azure Service Provider
specifications:
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

4.1 Scope of the Services
The bidder must supply the specification as below or latest equivalent:

Table 6

Year 1

*exchange rate @ R18/$1

Hourly Rate
(Rand)

Total (excl. vat)

Annual Cost (Rand)

Proposal to include

Subscription cost*

Management fee cost

Mark up on consumption cost
(Estimate: Up to $10,000 per month)

Technical support for

Senior skilled Support Engineer
Estimated at 3 hours per month

DevOps Engineer
Estimated at 3 hours per month

Azure Administrator
Estimated at 3 hours per month

Year 2

Proposal to include

Subscription cost*

Management fee cost

Mark up on consumption cost
(Estimate: Up to $12,000 per month)

Technical support for

Senior skilled Support Engineer
Estimated at 3 hours per month

DevOps Engineer
Estimated at 3 hours per month

Azure Administrator
Estimated at 3 hours per month

Year 3

Proposal to include

Subscription cost*

Management fee cost

Mark up on consumption cost
(Estimate: Up to $15,000 per month);

Technical support for

Senior skilled Support Engineer
Estimated at 3 hours per month

DevOps Engineer
Estimated at 3 hours per month

Azure Administrator
Estimated at 3 hours per month

Once off / initial costs

List of costs

All-inclusive amount with VAT for 3 years

The number of hours mentioned in the above table is an estimation for evaluation purposes only and is

not the set amount of hours agreed to by Interfront.
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

RETURNABLE SCHEDULE 3 - ANNEXURE 3 — SBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line
with the principles of transparency, accountability, impartiality, and ethics as enshrined in the
Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it
is required for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted
Suppliers, that person will automatically be disqualified from the bid process.

2. Bidder’s declaration
2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any

person having a controlling interest' in the enterprise, employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state
employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners
or any person having a controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State
institution

2.2Do
you, or any person connected with the bidder, have a relationship with any person who is
employed by the procuring institution? YES/NO

! the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

2.21

23

2.3.1

If so, furnish particulars:

Does the bidder or any of its directors / trustees / shareholders / members / partners or any
person having a controlling interest in the enterprise have any interest in any other related
enterprise whether or not they are bidding for this contract? YES/NO

If so, furnish particulars:

3 DECLARATION

3.1

3.2

3.3

3.4

3.4

I, the undersigned, (NAME)..... ..ot e, in
submitting the accompanying bid, do hereby make the following statements that | certify to
be true and complete in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to
be true and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However,
communication between partners in a joint venture or consortium? will not be construed as
collusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications, prices, including methods,
factors or formulas used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the bid and conditions or
delivery particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening
or of the awarding of the contract.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract.
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

3.5

3.6

There have been no consultations, communications, agreements or arrangements made by
the bidder with any official of the procuring institution in relation to this procurement process
prior to and during the bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in the drafting of the
specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy provided to combat
any restrictive practices related to bids and contracts, bids that are suspicious will be reported
to the Competition Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported
to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted
from conducting business with the public sector for a period not exceeding ten (10) years in
terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other
applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE
IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND

COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS
DECLARATION PROVE TO BE FALSE.

Position Name of bidder
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

RETURNABLE SCHEDULE 4 - ANNEXURE 4 - SBD6.1

SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and serves as a
claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status Level of
Contribution

NB:BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS
AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes
included).
1.2

a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes included) and

b) The 80/20 preference point system will be applicable to this tender.

1.3 Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.

1.4 The maximum points for this bid are allocated as follows:

PRICE 80

B-BBEE STATUS LEVEL OF CONTRIBUTOR 20

Total points for Price and B-BBEE must not exceed

15 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with
the bid, will be interpreted to mean that preference points for B-BBEE status level of contribution
are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any
time subsequently, to substantiate any claim in regard to preferences, in any manner required by
the purchaser.
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

2. DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the
Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of
good practice on black economic empowerment, issued in terms of section 9(1) of the Broad-
Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by an
organ of state for the provision of goods or services, through price quotations, advertised
competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic
Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black
economic empowerment issued in terms of section 9 (1) of the Broad-Based Black Economic
Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in accordance with
specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE” means a qualifying small business enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 9 (1) of the Broad-Based Black
Economic Empowerment Act;

(j) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid
invitation, and includes all applicable taxes;
3. POINTS AWARDED FOR PRICE
3.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Pt — Pmin Pt— Pmin
Ps=8 l-——— or Ps=9 1_—.

Pmin Pmin

Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid
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7.1.1

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points
must be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with
the table below:

B-BBEE Status Level of Number of points Number of points
Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
3 6 14
4 5 12
5 4 8
6 3 6
7 2 4
8 1 2
Non-compliant contributor 0 0

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the
following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
B-BBEE Status Level of Contributor: ......... = (maximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of contributor.

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?

(Tick applicable box)

YES NO

If yes, indicate:

i)  What percentage of the contract will be subcontracted.........c..ccccoevreiveerrecnnee. %
ii) The name of the SUD-CONTIACLOr........ccceceveeieece e
iii) The B-BBEE status level of the sub-contractor.........cccccoeceeecie e s
iv) Whether the sub-contractor is an EME or QSE

(Tick applicable box)

YES NO
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v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of

Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% owned
by:

EME

QSE

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE

8. DECLARATION WITH REGARD TO COMPANY/FIRM

8.1 Name of COMPANY/FIrMi. ...ttt s v b
8.2 VAT registration NUMDE ..ot
8.3 Company registration NUMDBET .........ccooe et st
8.4 TYPE OF COMPANY/ FIRM

0 Partnership/Joint Venture / Consortium
O One person business/sole propriety

O Close corporation

| Company

O (Pty) Limited

[TICK APPLICABLE BOX]

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

8.6 COMPANY CLASSIFICATION

[OManufacturer

[ISupplier

[JProfessional service provider

[JOther service providers, e.g. transporter, etc.

[Tick APPLICABLE BOX]
8.7 Total number of years the company/firm has been in business:.......c.ccccoeveve e
8.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify

that the points claimed, based on the B-BBE status level of contributor indicated in paragraphs 1.4
and 6.1 of the foregoing certificate, qualifies the company/ firm for the preference(s) shown and |

/ we acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as indicated in
paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs
1.4 and 6.1, the contractor may be required to furnish documentary proof to the satisfaction
of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or
any of the conditions of contract have not been fulfilled, the purchaser may, in addition to any
other remedy it may have —

(a) disqualify the person from the bidding process;

(b)  recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be
restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram partem
(hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution.

WITNESSES e s
SIGNATURE(S) OF BIDDERS(S)
L o,
DATE: oo,
2. ADDRESS ....ovooooeeoee e,
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REQUEST FOR MICROSOFT AZURE CLOUD SERVICE PROVIDER TO INTERNATIONAL FRONTIER TECHNOLOGIES SOC LTD

RETURNABLE SCHEDULE 5 - ANNEXURE 5 — SUPPLIER CODE OF CONDUCT

About Interfront:

Interfront is a wholly owned subsidiary of 5ARS through which its parliamentary accountability is

exercised. The main purpose behind Interfront’s creation was to dewelop an information

technology (IT) based solution for the SARS customis modernisation programme and the New

Customs Acts Programme (NCAP). Interfront has delivered major systems which it supperts whilst

continuing developments.

Our Vision:

The best partner in border solutions.

Dur Mission:

We deliver smart solutions, creating better borders.

Our Values:

TECHI
T - Trust:

Trustworthy — being honest and reliable

Respect — treat others as you would like to be treated
E - Excellence:

Striving to the best im our organisation and in ouwr product through constant

innovation and pride in our preduct and service delivery
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C - Camaraderie:
Passionate teamwork; walking the extra mile; commitment to the team and

organisation; fun

H - Humility:
Servant leadership: transparency; communication; being supportive; acting im the
best interests of those you are leading in 3 humble way; supporting each other's
efforts; empowerment; treating other people in a fair and consistent way;

collaboration

I - Integrity:
Consistently acting in an honest, respectful and trustworthy manner, say what you

do and do what you say

Scope:

It is essential that cur employees conduct themselves with integrity at all times in full compliance
with the laws and regulations that gowern our business activities. To that end Interfromt has
adopted a Code of Conduct which applies to all Interfront employees, directors and officers. The
Code of Conduct is an extension of our values and reflects our commitment to ethical business

practices and regulatory compliance.

Interfront expects that its suppliers will share and embrace the letter and spirit of ouwr
commitment to integrity and ethical behawviour. By “supplier”™ we mean any company or individuzal
that provides a product or service to Interfront or indirectly to any of its clients.

Palicy:

Interfront has always been committed to doing business with integrity and proper regard for

ethical business practices. Our commitment to doing business ethically is unwavering.
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Interfromt understands that suppliers are independent entities, but the business practices, conduct
and actions of an supplier may significantly impact and/or reflect upon Interfront, our reputation
and ocur brand, which is one of cur most important assets. In light hereof, Interfront expects all
suppliers and their employees, agents and subcontractors (their representatives) to adhere to the

Interfront Code of Conduct while they are conducting business with and/or on behalf of Interfront.

All suppliers should educate their representatives to ensure that they understand and comply with

the Code.

This Code of Conduct is maintained on our public website at www.interfront.co.za.

Dur Supplier Code of Conduct:

This Code of Conduct sets out certain non-negotiable minimuoum standards with regard to integrity
and ethical business practices. By acceptance of this Code, the supplier commits that all existing
and future agreements and business relationships with Interfront will be subject to the provision

comtained hersin.

BUSINESS INTEGRITY

Compliance with Applicable Laws and Regulations:

All Interfront suppliers and their representatives will conduct their business activities im full
compliance with applicable laws and regulations while conducting business with andfor on behalf
of Interfront.

Anti-Bribery and Corrupticon:

Interfromt has always been committed to doing business on an ethical and sound basis and
Interfromt is committed to comply fully with local and global anti-bribery and corruption laws and

to continuously conduct s business with integrity and with proper regard to ethical business

practices.
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Suppliers must not engage in corruption such as bribery or any other form of improper or unlawful
payment under any circumstances including financial fraud, money laundering, and extortion or

facilitation payments.

A bribe iz usually defined as the giving or receiving of a “thing of value™ to corruptly influence the

actions of another, most commonly to influence a contract award or the execution of a contract.

Thing of value

The “thing of value™ need not be money, and often is not. Any tangible benefit given or received

with corrupt intent can be a bribe. Bribes can include but are not limited to:

- gifts, paid travel and entertainment;

- “lpans,” whether or not repaid;

- leasing wehicles for the benefit of an employees, his or her relatives etc.

- employment of the employes’s relatives, friends, acquaintances at the reguest or direction

of the Interfront employse;

- payment of educational expenses and scholarships for the children of Interfront employees;

- gifts by contractors of their inventory or services, e.g., improving the house of an Interfront

employee;

- “donations™ to social programmes” at the direction of the Interfront employee;

- subsidizing remts or mortgages of the Interfront employes; or

- direct cash payments to Interfront employees.
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Mo supplier or associated person may directly or indirectly bribe an Interfront employese or any
third party. Similarly, no supplier or associated person may receive anything of value in exchange
for performing their duties disloyally or illegally. Any demand for, or offer of, a bribe must be

rejected immediately and reported to Interfront.

Im additicn, suppliers will be honest, direct and truthful in their discussions with regulatory agency
representatives and government officials and conduct their business in full compliance with fair

competition laws.

Business Practices:

Interfront suppliers and their representatives shall conduct their business interactioms and
activities with imtegrity and in accordance with their obligations under their specific agreements

with Interfront. In addition to those obligations, all suppliers shall, without limitation:

- Honestly and accurately record and report all business information and comply with all

applicable laws regarding their completion and accuracy.

- Create, retain and dispose of business records in full compliance with all applicable legal

and regulatory requirements.

- Protect and responsibly use both the physical and intellectual assets of Interfront, including

its property, data and equipment when autherized by Interfront to use such assets.

-  Use Interfront provided information techmeology and systems [(including email] only for
authorised Interfront business-related purposes. Interfront strictly prohibits suppliers and
their representatives from wusing Interfront provided techmology and systems to create,
access, sbore, print, selicit or send any material that is intimidating, harassing, threatening,
abusive, sexually explicit or otherwise offensive or inappropriate andfor send false,

dercgatory or malicious communications using Interfront provided information assets and

Systems.
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- Comply with intellectual property ownership rights of Interfront and others including but
not limited to copyrights, patents, trademarks and trade secrets. Use software, hardware

and content only in accordance with their associated license or terms of use.

- Mot speak to the press or use Interfront in any of its promotional items, unless expressly

authorised in writing to do so by Interfront.

Transparency and Gift Giving:

The solicitation or acceptance of any gifts, favours, gratuities or benefits by an Interfront
employee is prohibited. Interfront employees are prohibited from seeking or accepting anything of
value in their capacity as Interfront employees. They are prohibited from wsing or attempting to
use their position to obtain for themselves, their families or others unwarranted privileges that are

not properly available to similarly situated imdividuals.

Conflict of Interest:

Suppliers and their representatives shall avoid the appearance of or actual improprieties or
conflicts of interest. Suppliers or their representatives shall not deal directly with any Interfront
employee whose spouse, domestic partner or other family member or relative holds a financial
interest in the supplier. Dealing directly with in the course of negotiating the supplier agreement
or performing the supplier's obligations with a spouse, domestic partner or other family member

or relative who is employed by Interfront is also prohibited.

Interfront expects all suppliers and their representatives to disclose any present or past
relaticnship or relationships that may come into existence after the establishment of a contractual
relationship with Interfront as between themselves and Interfront employees that would be

construed as a conflict.
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Mon Solicitation:

If, durimg the term of any contract between Interfront and the supplier and for a pericd of one
year thersafter [collectively the “non-sclicitation period”) the supplier directly or indirecthy,
individuzally or on behalf of any other person or company aids or endeavours or induce any of
Interfront’s employees to leave their employment with Interfront in order to accept employment
with the supplier or any of its affiliates, the supplier shall pay to Interfront an amount equal to the

product of the employee’s actual monthly salary multiplied by 3 {three).

Communication and Whistleblowing:

Interfront suppliers and/for their representatives are encouraged to raise any queries, CoORCerns
and complaints regarding anmy illegal, non-compliant, fraudulent or unethical behaviour by
reporting zame through Interfront’s ethics line or other reporting mechanisms available on our

public website.

Imterfront will not tolerate any retribution or retaliation taken against any individual who has in

good faith sought out advice or has reported questionable behaviour or a possible violation.

Books and Records:

Suppliers are expected to keep accurate accounting records and maintain supporting documents

to describe and reflect the true nature of underlying transactions.

HUMAN RIGHTS AND LABOUR STANDARDS

Human Rights:

Interfront embraces clear standards on employees’ and human rights. Interfront expects its

suppliers to share its commitment to human rights and egual epportunity in the workplace.

Imterfront suppliers shall conduct their employment practices in full compliance with applicable

laws and regulations, and shall, without limitation:
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- Co-operate with Interfront commitment to 3 workforce free of harassment and unlawful
discrimination. Interfront believes that swpplier companies should not engage in
discrimination in hiring, compensation, access to training, promotion, termination or
retirement based on religion, age, disability, gender, marital status, sexual crientation,

union membership, pelitical affiliation or any other category protected by applicable law.

- Comply in all respects with the Employment Eguity Act, in line with Interfront's

commitment to redress the racial makeup of the South African economy.

- Prohibit the use, possession, distribution and sale of illegal drugs while on Interfront

property.

- Use only voluntary labour and the supplier shall not utilise child employees.

-  Keep employee records in accordance with laws and regulations.

Working Hours:

The supplier will ensure that fair wages will be paid in line with normal practice for the industry
and market. The supplier must ensure that its employees work in compliance with all applicable

laws and mandatery industry standards pertaining to the number of hours and days worked.

Compensation:

The supplier's employees must be provided with wages and benefits that comply with applicable

laws and binding collective agreements, including those pertaining to overtime work.
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Freedom of Association and Collective Bargaining:

The supplier will respect the right of its employees to freedom of assocdation and collective
bargaining. This includes the right to form and join trade unions and other worker organisations of

their own choosing without haraszment, interference or retaliation.

HEALTH AND SAFETY

Workplace Environment:

The supplier shall provide employees with safe and healthy working conditions. As a minimum,
potable drinking water, adequate sanitation, fire exits and essential safety eguipment, access to
emergency medical care, appropriately it and eguipped work stations must be provided. In
addition, facilities must be constructed and maintained in accordance with the standards set by

applicable codes and regulations.

Sustainability:

The supplier must operate with care for the environment and ensure compliance with all
applicable laws and regulations where the products or services are manufactured or delivered.
Interfront expects its suppliers to share the same social reszponsibility of growing business in a

sustaimable fashion.

AUDIT AND TERMINATION OF THE SUPPLY AGREEMENT

Interfront reserves the right to verify the suppliers compliance with thiz Code. In case Interfront
becomes aware of any actions or conditions not in compliance with this Code, Interfront reserves

the right to demand corrective measures.

It is the responsibility of the supplier to ensure that its representatives understand and comply

with the provisions of this Code and inform Interfront if any situation develops that causes the
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supplier to ocperate in violation of the code set forth in this document. Interfront suppliers are

expected to self-monitor their compliance with the Code.

Im addition to amy other rights Interfront may have under its supplier agreement, Interfront may
request the immediate removal of any representative who behawves in a manner that is unlawful or

inconsistent with this Code.

Imterfront reserves the right to terminate an agreement with any supplier who does not comply

with the Cods.

Supplier name (entity name):

Signature and designation of authorised signatory of the supplier
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RETURNABLE SCHEDULE 6 - ANNEXURE 6 — GENERAL CONDITIONS OF CONTRACT

THE NATIONAL TREASURY

Republic of South Africa

GOVERNMENT PROCUREMENT:

GENERAL CONDITIONS OF CONTRACT

July 2010
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES

The purpose of this document is to:

(1)  Draw special attention fo certain general conditions
applicable to government bids, contracts and orders; and

(i1} To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the ploral
and vice versa and words i the masculine also mean in the
feminine and neuter.

* The General Conditions of Contract will form part of
all bid documents and may not be amended.

+ Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definition:

General Conditions of Contract

1.1

1.2

1.4

1.6

1.7

11

12

1.10

The following terms shall be interpreted as indicated:

“Closing mme” mean: the dae znd bour specified in the bidding
documents for the recerpt of bids.

“Conwact” means the written agreement enfersd imto berween the
purchaser and the supplier, as recorded in the confract form signed by
the parties, incloding all attachments and sppendices thersio and all
doruments incorporated by refersnce themein.

“Conmact price”™ means the price payable to the supplier under the
confract for the full and proper performance of his confracmszl
obligations.

“Comapt practice” means the offenng, giving, receiving. or solicitdng
of sny thing of value to influence the acton of a public official in the
PIOCUrement Process Of M CONTact EXeciion.

"Commtervailing duties" are 1mposed in cases where an enterprize
abrpad is subsidized by its government and encouraged to markef Ifs
products internationally.

“Comny of ongzin” mesns the place where the goods were mmed,
zrown or produced or from which the services are supplied. Gooeds are
produced when, through masnnfaciuning, processing or substantial and
major 3ssembly of components, 3 commoercially recognized new
product results thar is substandally different in baszic characteristics or
in purposs or wilify Tom its components.

“Dray” means calendar day.

“Dielivery” mean: delivery in compliance of the condinoms of the
contract or order.

“Drebvery ex stock”™ means mmmediate delmery directly from stock
actually on hand.

“Dielivery into consizmess store or 10 his site™ means deliversd and
unloaded m the specified store or depot or oo the specified site n
compliznce with the conditions of the conmact or order, the supplisr
bezring all rizks and charges iowolved onfil the supplies are so
delivered and 3 vabd receipt is obtained

"Dumping” occurs when 3 private enterprize abroad market i goods

on oW indtiztive in the B5A at lower prices than thar of the country of
omigin and which have the potential to hamm the local indusiries in the
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1.12

1.2

ESA.

“Force majeura” means an event bevond the control of the smpplier and
oot mvelving the supplier’s fault or peglizence and not foresesable.
Such events may inchode, but is not resmicted 1o, acts of the purchasar
in its soversign capacity, wars of revolutions, fires, floods, epidemics,
gquarantine restrictions and freight embarzoes.

“Frandulent practice”™ means a musrepressnfation of facts in order to
influence a procurement process of the execuwtion of 3 contract fo the
defmiment of any bidder, and includes collusive practice ameng biddars
(prior to or after bid smbmission} desigmed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
rensfits of free and open competition.

“HOCT means the General Conditons of Contract.

“roods™ means all of the equipment, machinery, andior other materials
that the supplier is required to supply to the purchaser under the
CODTact

“Imported content™ nresns that portdon of the bidding price represented
by the cost of components, parts or materials which have been or are
giill to be impored (whether by the supplier or his subconiractors) and
which costz are inchisive of the costs abroad, plos feizht and other
direct impomanon costs such as landing costs, dock dues, import duty,
sales duty or other similar mx or dury at the Sounth African place of
entry as well as mansportation and handling charges to the factory in
the Eepublic where the sopplies covered by the bid will be
mamafacmred.

“Liocal content™ means that portion of the bidding pnice which i= not
inchided in the mmported confent providad that lecal manofacmre does
take place

“Mamnfacture” means the producton of products in a factory using
labour, materials, components and machinery and inclodes other
related value-adding activities.

“Oirder” means an official written order issned for the supply of goods
or works or the rendenng of a semnice.

“Project site,” where applicable, mesns the place indicated m bedding
documents.

“Purchaser” means the organization purchasing the zoods.

“Fiepublic™ means the Eepublic of South Africa

“50CT means the Special Conditions of Coatract.

“Services” means those functional services ancillary to the supply of
the goods, such as manspormaton and any other incidemtal senvices,

such a5 installston commissioning, provision of technical assistance,
fraining, catering, gardeming, securnity, mainftenance and other such
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2. Application

6. Patent rights

d
[0}

[P
i

4.1

5.3

obligations of the supplier covered nmder the contract.

“Wonen” or “in writing” means handwritten in ink or any form of
elecmonic or mechanical writing.

These general conditions are spplicabla to all bids, confracts and orders
inchiding bids for funcdonal and professionsl services, sales, hiring,
letting and the granting or acguiring of mghts, but exchiding
immovable property, imles: otherwise mdicated @I the dding
documents.

Where applicable, special conditions of confract are also laid down to
cover specific supplhes, services or works.

Where such special conditions of conmact are in conflict with these
ganeral conditions, the special conditions shall apply.

Unlesz otherwize indicated in the bidding documents the purchazer
shall nof be liable for soy expense mcurmred in the preparation and
submission of & bid. Where applicable a poo-refundsble fes for
documents may be charged.

With certzsin exceptions, invitations to bid are only published in the
Government Tender Bullstin The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag 3E5,
Pretona 0001, or accessed electronically from www . fmeasury. sov 28

The goods supplied shall conform fo the standards mentionsd in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior Wrifien consent
dizclose the conmact, or any provision thereof, or any specification
plan. drawing, parttem, sample. or information fumished by or co
ehalf of the purchaser in commecton therewith, to any person other
than a person employed by the supplier in the performance of the
confFact Dh:zclosure to soy such employved person shall be made in
confidence amd zhall extend only so far as may be necessary for
purposes of such perfonmance.

The supplier shall not, without the purchaser’s prioT Wriffen consens
make use of any document or information mentioned in GOC clanse
5.1 excapt for purposes of performing the contract.

Apny document, other than the coniract itself meationed m GCC clause
5.1 shall remeain the property of the purchaser and shall be remmed (zil
copies) to the purchaser on completion of the supplier’s performance
nnder the contract if so required by the purchazer.

5.4 The supplier thall permit the purchaser to inspect the supplier's records

6.1

relating o the perfommance of the supplier and to have them aundited by
amditors appointed by the purchaser, if so required by the purchaser.

The zupplier chall indemmnify the purchazsr against sl] thind-pary

claims of infingement of patent, trademark, or imdustrial design rights
arising from uze of the Foods or any part thereof by the purchaser.
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7. Performance

SECurity

g.n.
%;E

.1

7.4

3.1

a3

4.4

8.6

87

Within thirty (30} days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in 5CC.

The proceeds of the performance zecurity shall be payable to the
purchzcer ac compensation for any loss resulting from the supplier’s
failure to complets his obligations under the contract.

The performance secunty shall be denominated o the camency of the
conact, or in 3 freely convertnble cumrency accepiable to the purchassr
and shall be in one of the following forms:

(a) 3 bank gnarantee or an irevocable lemer of credi issued by a
reputable bank located In the purchaser’s counmy or abroad,
accepiabls to the purchzzer, in the form provided in the
hidding dooamsents or another form acceptable to  the
puarchazar; or

(i) a cashier’s or certified chegue

The performance secarity will be discharged by the purchaser and
remrned to the supplisr not later than thirty (30) days following the
date of completion of the supplier’s performance obligatons noder the
contract, Including any wamanty oblizations, umlesz otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it 15 a bid conditton that supplies to be produced or services w be
remdered should at amy stage during production of executon or on
complegon be subject to inspection, the premises of the bidder or
contracior shall be open at all reasonsble howrs, for inspecoon by a
representative of the Department of an organization acding on behalf of
the Depamment.

If thers are no inspection requirements imdicated in the bidding
documents and no mention 15 made in the comract, but duning the
contract penod it is decided that inspections shall be carmied out, the
purchazer shall itself make the necessary amangements, inchading
payment arrangements with the testing authonty concermed.

If the inspections. fests and analyses refemed to m clanses 5.2 and 8.3
show the supplies to be in accordance with the contract reguiTements,
the cost of the inspectons, tests and snalyses shall be defrayed by the
purchazer.

Whears the supplies or sarvices referred fo in clanses 8.2 and 5.3 do oot
comply with the contract requirements, orespective of whether such
supplies or services are accepied or net, the cost in connection with
these inspeciions, tests or analyszes shall be defrayed by the supplier.

Supplies and services which are referred to in clanses .2 and 8.3 and
which do ot comply with the conmact requirements may be rejected.

Any confract supplies may oa or affer delivery be inspected, tected o
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9. Packing

10. Delivery

11. Insurance

12, Transportation

13, Imcidental

g2

&1

101

102

131

snzlyvzed and may be mejected if found nof to comply with the
regquirements of the coniract. Such rejected supplies shall be held at the
cost and osk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith sobstimfe them with
supplies which do comply with the requirements of the conmact
Failing such remowal the rejected supplies shall be remmed at the
suppliers coct and risk. Should the supplier fail fo provide the
substitute supplies forthwith the parchaser may, without giving the
supplier further oppormnity to substiiute the rejected supplies,
purchzse such supplies as may be necessary at the expense of the
supplier.

The provisions of clanzes 8.4 to 8.7 shall not preudice the night of the
purchzser to cancel the comfract oo account of s breach of the
conditions thereof, or to act in erms of Clause 23 of GCC.

The supplisr shall provide such packing of the goods as is required to
prevent their damage or deteriorstion durning trapsit to their final
destinafion, as indicated im the conmact The packing shall be
sufficient to withstand, withouwt [bmitation, roush handling during
fransit and exposure fo exTeme temperatures, sali and precipitation
during transit, and open storage. Packing, case size and weights shall
take info consideration, whers appropriate, the remoteness of the
goods" final destinaton and the absence of beavy handling facilities at
all points in mansit.

The packing, marking, and documentation within and oufside the
packages shall comply smictly with such special reguirements as shall
be exprassly provided for in the contract, inchoding additional
requirements, i smy, specified in 5CC, and in any subsequent
instructions ordered by the purchaser.

Drelivary of the goods shall be mads by the supplier in sccordance with
the terms specified in the conmact. The details of shipping and/or other
documents to be fumished by the supplier ame specified in 5CC.

Drocumments 1o be submitied by the supplier are specified in 5CC.

The goods supplied under the contract shall be fully insared in 3 freely
cooverfible currency against loss or damage incidental o manufacture
0T acquisitbon, trensporiation. storage and delivery in the manner
spacified in the SCC.

Should a price othsr than an all-inchisive deliversd prnice be reguired.
this shall be specified in the SCC.

The supplier may be required to provide amy or all of the following
services, including additional services, if any, specified in SCC:

{a) performance of supervizion of on-site assembly and'or
commmissicning of the supplied goods:

(k) furnizhing of teols required for assembly and'or maintenance
of the suppliasd goods;

{c) furnizhing of 2 detsiled operations and maintensnce marmal

for each approprizie unit of the supplied zoods:
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14. Spare parts

15, Warranty

14.

-

1

{d} performance of SUpeTvVision of mainfenance and'or repair of
the supplied zoods, for a8 peried of time agreed by the partas,
provided that this service shall not relieve the supplier of any
warranty oblizations under this contract; and

(el training of the purchaser’s personnsl, at the supplisr’s plant
apd'er om-site, inm assembly,  star-up,  operation
maintenance, and‘or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not mcluded in
the contract price for the goods, shall be agreed upon in advance by the
partiss and shall not exceed the prevailing rates charged to other
partias by the supplier fior similar sendices.

A specified in 5CC, the supplisr may be required to provids any or all
of tha followmg materials, noffications, and information perzining to
spare pams mamfacmrad or dismibuted by the supplier:

(a) such spare parts as the purchaser may slect to purchase from the
supplier, prowvided that this electon shall not relisve the supplisr
of any wammanty obligations noder the conmact; and

{b} in the event of terminstion of production of the spare parts:

{1} Advance notfication to the purchaser of the pending
termination, in sufficient ome o permit the purchaser fo
procure nesded requirements; and

{i}following such termmation fomshing at oo cost o the
parchazar, the blueprints, drawings, and specifications of the
spare parts, if requestad.

The supplier warrants that the goods supplied under the conwact are
nsw, unnsad, of the most recent or cwrrent models, and that they
mmcorporate all recent improvements o design and matenal: unmless
provided otherwise in the confract. The supplier further warrants that
all goods supplied noder thiz contract shall have no defect, ansing from
desizn materials, or workmanship (except when the desizn and'or
miaterial is requirad by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop undsr nommual use of the
suppled zoods im the conditions prevalling in the county of fnal
destination

This warranty shall remain valid for twelve {12) months after the
geods, or any porton thersof as the case may be, have bean deliversd
to and accepted at the final destination indicated in the comtract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever pericd conclndes earlier.
nunless specified otherarize in 5CC

The purchaser shall promptly notfy the supplier in wnbng of any
claims: srizing under this warranty.

Upon meceipt of such notice, the supplier shall, within the period
specified in 3CC znd with all reasonable spesd, repair or replace the
defective goods or parts ihereof. without costs to the purchases.

If the supplier, having been nootified fEils to remedy the defect(s)
within the period specified in 5CC, the purchaser may proceed to ke
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16, Payment

17. Prices

18. Contract

19, Assigmment

20 Subcomiracts

1. Delays in the
performance
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162
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171

181
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such remedial action as may be necessary, at the supplier’s sk and
expense and without prejudice to aov other rights whick the purchaszer
may have agamst the suppliar under the coniTact.

The method and condifions of payment to be made to the supplier
under this contract shall be specified m SCC.

The supplier shall fomish the purchaser with an invoice socompanied
by a copy of the delivery note and uwpon fulfllment of other oblizatons
stipulated in the contract.

Payments shall be made promptly by the parchaser, bat in no case later
than thirty (30) days after snbmizsion of an invoice or clam by the
supplier.

Payment will be made in Band unless otherarise stpulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices guoted by
the supplier im his bid with the exception of any price adjusmients
amborizaed in 5CC or m the purchaser’s reqguest for bid wvalidity
extension s the cass may be.

Mo vananon in or modification of the terms of the confract shall be
made except by written amendment sizned by the paroes concerned.

The supplier shall not assign, in whole or in parm, its obligstions to
perform under the confract, except with the purchaser’s prior written
Conssnt

The supplier shall nonfy the purchaser in wnting of all subconracs
awarded under thiz confracts if not already specified 1o the bid. Such
notification, i the origmal bid or later, shall not relieve the supplies
from any Habdity or ebligation under the contract.

Delivary of the goods and performance of samvices shall be made by
the supplier in sccordance with the tme schedule prescribed by the
purchaser in the coniract.

If at any tine during performance of the comtract, the supplier or its
subcontractorns) should epcounter conditions impeding tmely delivery
of the goods and performance of services, the supplier shall prompily
nodfy the puorchazer im writing of the fact of the delay, its likely
duration and its camse(s) Az soom as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the simaton and mav at
hiz discredon extend the supplier’'s ome for performence, with or
withont the impositnon of penalties, in which case the extension shall
be ranfied by the parties by amendment of comtract

Mo provision in 4 contract shall be deemed to prohibic the obtmining of
supplies or semvices from s national deparment, provinceal deparmment,
or 3 local authomty.

The right is reserved to procure outside of the contract small quantities
o7t have minor essential services executed if an emergency arses, the
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13, Termination
for defanlt

supplier’s point of supply is not siated at or near the place where the
supplies are regqured or the supplier’s services are oot readily
availalble

Except as provided under GOC Clause 25, a delay by the supplier in
the performance of its delrvery obligations shall render the supplier
lishle to the imposition of penalties, pursuant to GCC Clanse 22
unless an sxtension of tmie iz agreed upon pursusme to GOC Clause
21.2 withont the spplication of penaltes.

2146 Upoa any delay beyond the delivery period in the case of a supplies

31

1332

conract, the purchaser shall without canceling the contract, be entited
to purchase supplies of & similar guality and up to the same quanfty in
substitution of the geods not supplied i conformity with the conwact
znd to retum any goods delivered later at the supplier’s expense and
rizk, or o cancel the comfract and buy sach goods as may be requived
to complete the conmmact and withowt prejudice to his other nghts, be
enfitled 1o claim damages from the supplier.

Smbject to GOC Clause 15, if the supplisr fails to deliver any or all of
the goods or to perform the services within the periediz) specified in
the coniract, the purchaser shall without prejudice to its other remedies
under the coatract, deduact from the contract price, a3 a penalty, a sum
calcalsted on the deliverad price of the delayed goods or unperformed
services using the ouTent prime intersst rate calonlsted for each day of
the delay untl actual delivery or performance. The purchazer may also
consider termination of the contract pursaant to GOC Clanse 23

The purchaser, withoui prejudice to any other remedy for breach of
contract, by wrtten notice of defsult sent fo the supplier, may
terminate this coniract in whele or in par:

{a) if the supplier fails to deliver smy or all of the goods within
the period(s) specified in the confract, or within anoy
extension thereof granfed by the purchaser pursuant to GCC

Clamse 21.2;

() if the Supplier fails to perform amy other oblizaton{s) under
the contract; or

{c if the supplier, m the judsment of the purchaser, has

engaged in comupt of Sauwdolent practces m competing for
or in executing the conTact.

In the event the purchaser terminates the contract in whole or in par,

the purchaser may procure, upoa such terms and m such manner as it
deems sppropriate, goods, works or semices similar fo those undelivered,
and the supplier shall be liable to the purchaser for any excess cosis fog
such similar goods, works or services. However, the supplier shall
contmue perfonmance of the confract to the extent nof ferminated

233

Where the purchaser serminages the contract in whole or in part, the

purchaser may decide fo impose 3 restmction penalfy on the supplier by
prohibiting such supplier from doing business with the public sector for a
period oot excesding 10 years.

134

If a purchaser intends impeosing & resimiction oo 3 supplier or any
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and  conntervailing
duties and rights

person associated with the supplier, the supplier will be allowed a tune
period of not more than fourteen (14) dayvs to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated foureen (14) days the purchaser may regard
the intended penszlty sz not objected against and may impose it on the
supplier,

2357 Apy mestmiction imposed on any person by the Accountng Officer |

[ 2=
Lig

Anthority will, at the discretion of the Acconntng Officer / Anthoriny,
also be applicable to anmy other enterprize of any parmer, MeNAgeT,
director or other person who wholly or panly sxercizes or exercised o
may exercise conmol over the enterprise of the firt-mentioned person
and with which enterprize or person the Grst-mentioned person. 1s or was
in the opinion of the Accoundng Oficer / Authority actively assoctated

& If a restriction = imposed, the purchaser must, within Sve (3] working

days of such imposition, fumich the MNational Tressary, with the

following information:

(i) the name and address of the supplier and / or person resmwicted by the
purchaser;

(11) the date of commencement of the restmchon

(iit} the peried of restmiction; and

(v} the ressons for the restmiction.

These details will ke loaded in the MNatonal Treasury's ceniral database
of suppliers or persons prohibited from doing business with the public
TECior.

237 If a court of law comvicts 3 person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Comupt Activities
Act. Mo. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Diefaulters. When a perzon’s name
has been endorsed on the Repister, the person will be prohibited from
doing business with the public sector for a peroed not less than five years
and not more than 10 years. The Mations! Treamury iz empowered to
determine the period of restriction and each case will be dealt with on its
own merts. According fo section 31 of the Act the Fegicter must be
open to the public. The Bemister can be pemsed on the Matonal Treasury
wehaite.

241 When after the dats of bid, provisionzl payments are required, or ant-

dwnping or countervailing duties are fmposed, or the amount of a
provisional psyment orf anb-domping or coumfervailing might is
increased in respect of any dumped or subsidized import, the State s
oot Hable for any amount so requited or imposed, or for the amount of
amy such incresse. When, after the said date, such a provisiomal
payment iz oo looger reguired or any such ano-dumping or
countervailing mght iz abolished or where the amount of such
provizional payment or any such right is reduced, soy such favourable
difference shall on demand be paid forthwith by the commactor o the
Siate or the State may deduwct soch smounts Tom moneys (if aoy)
which may otherwize be duoe to the confracior in regard to supplies or
services which he delvered or rendered, or is to delfver or render in
terms of the conmact or any other conract or any other amount which
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15, Force
Majeure

16, Termination

27, Setflement of

25. Limitation of
hability
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may be due 1o him

Worwithstanding the provisions of GOCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termunation for default if and to the sxtent that iz delay in
performance or other failure to perform his obligaticn: under the
conmact is the result of an event of force majeure.

If o force majeurs simalon anses, the supplisr shall prompily notify
the purchaser m wnong of such condifion and the caumse thereof
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its cbligations under the conmact as far as s
reasonably practical and shall seek all reasonable sliemative means for
parformance notf prevented by the fotce majeurs svant

The purchaser may atf any fime terminate the coniract by giving writlen
notice to the supplisr if the supplier becomes bankrupt of otherwise
insolvent. Im this event, termination will be without compenszation o
the supplier. provided that such termination will oot prejudice or affect
any right of action or remedy which hss accrued or will accmae
tharsafier to the purchasar.

If amy dispure or difference of any kind whatseever anizes berween the
purchaser and the supplier in connecton with or amsing out of the
conract, the parties shall make every effort to resolve amicably such
dispute or diffsrence by mumal consuitanon.

If after thirty (307 days, the partes have fuiled to resolve their dispute
or difference by such mumsl consuletion, then either the purchaser or
the supplier may give notice to the other party of his intsntion to
commence with mediaton MNo medizfion in respect of this matter may
be commenced onless such notice is given to the other party.

Should it not be possible to setfle 3 dispute by means of mediation, it
may be settled in a South Affican court of law.

Aadiation proceedings shall be conducted m sccordance with the miles
of procedure specified in the 5CC,

Homwithstanding any reference to mediaton sndor court procesdings
herein,

fa) the parges shall conmtinme to perfonm their respecdve oblizanons
under the conract unless they otherwize agree; and
(b} the purchaser shall pay the supplier any mones due the supplier.

Except in cases of criminal neglizence or willfiol miscondnct, and in

the case of infringement pursuant to Clanse 6:

fa) the supplier zhall not be liable to the purchaser, whether in
contract, tort, or otherwise for any imdirect or consequential loss
or damags, loss of use, loss of prodoction, or loss of profits or
inferest costs, provided that this exclusion shall not apply fo any
obligation of the supplier o pay penaliies and'or damages fo the
parchaser; and
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10 Governine

30. Applicable

31 Notices

32, Tazes and

a3 National

FParticipation (NIF)
Frogramme

34 Prohibifion of
Eesimictive practices

201

12

Laa

il

41

(b} the agzregate Liability of the supplier to the purchaser, whether
under the conmact, m tom or otherwise, shall not excead the total
coniract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment

The contract shall be written in English. All comespondsnce and other
documents pertaining to the conmact that is exchanged by the partes
shall also be written in Enzlish.

The conmract shall be interpreted inm accordance with Souwth African
lawrs, unless otherwise specified in SCC.

Every wnien acceptance of 3 bid shall be posited o the sopplier
concerned by registered or cesfified mail and any other notice o kim
shall be posted by ordinary mail to the address furmished in his bid or
o the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mennoned in the conmact docurcents for performing any act
afier such aforesaid notice has been given, shall be reckoned from the
date of posting of such notce.

A foreigm supplier shzll be entrely responsible for all taxes. stamp
dufies, license fees, and other such levies imposed omiside the
purchaser’s couniry.

A locsl supplier shall be ennrely responsible for all taxes, duties.
license fees, etc., inoumed until dslivery of the conmacted Foods to
the purchaser

o conmact shall be concluded with aoy bidder whose tax marners are
not in order. Prior to the sward of 3 bid the Deparmoent must be in
possession of & tax clearance cerfificate, submitted by the bidder
Thiz certificate must be sn original issued by the South African
Fevemne Services.

The WIP Programome sdministered by the Deparment of Trade and
Indusiry shall be applicable to all conmacts that are subject to the
HIF oblization.

In terms of secdom 4 (1) (b} (iii) of the Compettion Act Mo, 89 of
1998, as amended, an agreement beraeen, or concerted practice by,
firms, or a decision by an sssocistion of firms, Is prohibited if it is
between parties in 3 horizontal relationzhip and if a bidder (g} is / are
or 3 confmacton(s) was | were involved in collazive bidding (or bid
rgging).

If a bidder(s} or commactor(s), based on reasenable gromnds or
evidence obtaimed by the purchaser, has | have enzaged im the
Tesmictive pracice referred to abowe, the purchaser may refer the
matter i the Compettion Commission for imvesdgation and possible
unpaosition of admingstrarve penalmes as contemplsted in the
Competition Act Mo 89 of 199§,
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343

If a bidder(s) or coniractor(s), has / have been found gmilty by the
Competitton Conumiszion of the resmctive practice referred to
gbove, the purchaser may, in addifion and without prejudice to any
other remedy prowided for, mvalidste the bid{s) for such itema{s)
offered. and / or terminate the confrect in whole or part, and / or
resfrict the bedden(s) or contractons) from conducting business with
the public sector for a penod not excesding ten (107 years and / or
claim damages from the bidder(s) or contractor(s) concemed.

L5 General CondiEons of Confract (resteed July 20103
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RETURNABLE SCHEDULE 7 - ANNEXURE 7 - Checklist:

Documents to include in your tender pack / Action taken Tick if you have included/actioned

Invitation to bid (SBD 1)

CSD Number on SBD 1 (Supplier Number: MAAA)

Tax Compliance Status authorisation pin

BEE certificate / Sworn Affidavit

Price Schedule (SBD 3.1) (Annexure 2A)

Completed Price Schedule and Specifications (Annexure 2B)
Declaration of Interest (SBD4)

Preference points claim form (SBD 6.1)

Interfront Supplier Code of Conduct

Most recent unqualified audit report or reviewed annual financial statements in
the name of the bidding entity (Not more than 3 years old)

The bid is complete and meets specification 100%

Proposal on company letter head is included with Microsoft Azure Cloud Services
specification listing all services

Company stamped bank letter (not older than six months)
General Conditions of Contract

The successful Service Provider must be a certified Microsoft Azure Service Provider
with a team of certified Azure specialists (CV’s)

The service provider must be a gold or higher Microsoft partner with Azure Expert
MSP registered with Microsoft and authorized to sell Microsoft products in South

Africa.

Three or more reference letters where Microsoft Azure Cloud services were
provided.

All pages of the Tender pack has been initialled
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