
 

 
    

Panel of Soft Skills Training Programmes Service 
Providers to International Frontier Technologies 

SOC Ltd for a period of 36 months 
Company Reg. no: 2009/007987/30 

Tender Number 
RFT-2-2019/20 Panel of Soft Skills Training Programmes 
Service Providers  

 
Mode of Bid Submission  
 

Hand delivery / courier  

Date of advertisement 11 October 2019  

Date of non-compulsory briefing 
session 

16 October 2019 at 11H00 

 
Last Date & Time of Submission of Bid  
 

05 November 2019 at 11H00 
Tender documents received after this date and time will 
not be accepted regardless of the method used to send 
or deliver such documents 

Date & Time of Opening of Bids  05 November 2019 at 11H00 

Bidding Document Cost  No cost 

Bidding Documents Obtainable From  
Bidders are requested to download the bid documents 
from Interfront’s website at: 
http://www.interfront.co.za/procurement.html 

Bid Submission Address  
 

Bid documents must be deposited into the Tender Box at: 
Gleneagles Building, Somerset Links Office Park, De Beers 
Avenue, Somerset West 
The bid box will only be available from: 
Mondays to Fridays 
08H00 to 17H00  

Contact Details (for enquiries only) 

Leanne Ross 
Tel no: 021 840 3400  
Fax no: 021 840 3401 
E-Mail: procurement@interfront.co.za 

http://www.interfront.co.za/procurement.html
mailto:procurement@interfront.co.za
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1. PART 1 – INTRODUCTION 

 
 Introduction 

Interfront is a leading edge technology state owned company (SOC) which operates within the 

South African legislation parameters of the Public Finance Management Act 1 of 1999 (as 

amended), the Company Act, the National Treasury regulations and King IV, herewith invites 

tenders from competent training and development service providers to be on the panel to provide 

soft skills training programmes for a period of three years. Most of the soft skill training 

programmes will take place at our premises in Somerset West, Western Cape.  A few programmes 

where there are less than 5 delegates may take place at the service provider premises. 

 Purpose of this Request for Tender 
The purpose of this request for tender RFT-2-2019/20 Panel of Soft Skills Training Programmes 

Service Providers  (hereinafter referred to as “Deliverables”), is to solicit bids for the appointment 

of a panel of service providers for classroom training on specified Soft Skills Training Programmes 

and related courses “as and when” required. 

This Request for Tender (RFT) does not constitute an offer to do business with Interfront, but 

merely serves as an invitation to potential service providers to facilitate a requirements-based 

decision process. 

 Briefing session 
Interested parties have an option to attend a non-compulsory briefing session that will be held at 

Gleneagles Building, Somerset Links Office Park, De Beers Avenue, Somerset West, to clarify to 

potential bidders the scope and extent of work to be executed. Bidders are encouraged to read 

through the documents before this session. 

 Duration of appointment 
The successful bidders will be appointed for a period of thirty-six (36) months. 

 Contact details 
Any queries regarding this bid or on any matter arising from or referred to in this document, must 

be addressed to Leanne Ross, in writing, as set out hereunder in table 1. Under no circumstances 

may any other employee of Interfront be approached for any information. Any such action may 

result in a disqualification of a tender submitted in response to this RFT.  

Table 1 
 

 
 
 
 
 
 

 

 

 

 

 

    Enquiries    

Contact Person: Leanne Ross 

Tel no: 021 840 3400 

email address: procurement@interfront.co.za  

Closing date for enquiries: 25 October 2019 

  

mailto:procurement@interfront.co.za
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2. PART 2 – CONDITIONS OF CONTRACT 

 
 General Conditions of Contract 

All bids, contracts or orders for goods or services shall be subject to the General Conditions of 
Contract as published by the National Treasury of the Republic of South Africa. In the event of any 
conflict between the provisions contained in any contract or agreement in place as between 
Interfront and the supplier / contractor / service provider and the General Conditions of Contract, 
the provisions as contained in the General Conditions of Contract shall prevail. Kindly familiarise 
yourself with these provisions at http://www.treasury.gov.za/ 
 

 Special Conditions of Contract 
 

      Tax Compliance 
When submitting a tender to Interfront, bidders must be tax compliant and registered on the 
Central Supplier Database (CSD) of National Treasury. Bidders must also submit a valid Tax 
Clearance Certificate as part of their tender documents with their tax compliance status (TCS) 
authorization pin for Interfront to validate the bidders’ tax compliance status on SARS e-filing if 
needed. Bidders’ tax compliance status will also be checked on National Treasury’s CSD. No 
tender will be awarded to a bidder who is not tax compliant and/or not registered on National 
Treasury’s CSD.  

 
      Interfront reserves the right to: 

 

       Interfront reserves the right in its sole discretion to: 
 withdraw, suspend or cancel this RFT at any time, without providing reasons; 
 not provide reasons for its rejection or the failure of any bidder or bid; 
 change any condition, procedure or rule of the RFT by notice to all bidders;  
 amend, vary, or supplement any of the information, terms or requirements contained in this 

RFT, any information or requirements delivered pursuant to this RFT, or the structure of the RFT 
process by notice to all bidders; 

 re-advertise for RFT responses;  
 provide further information in respect of, and modify the provisions or rectify any mistakes of 

this RFT at any time prior to the closing date by notice to all bidders; 
 disqualify any person who is a bidder or prospective provider of goods or services, or a recipient 

or prospective recipient of goods disposed of or to be disposed of, who directly or indirectly 
influence or interfere with the work of any Interfront employees involved in the procurement 
process in order, inter alia, to: 
 influence the process and/or outcome of a bid; 
 incite breach of confidentiality and/or the offering of bribes; 
 cause over- or under-invoicing;  
 influence the choice of procurement method or technical standards; and/or 
 influence any of our employees in any way which may secure an unfair advantage during or 

at any stage of the procurement process. 
 

http://www.treasury.gov.za/
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 The following will lead to the immediate disqualification of a bidder: 
Bidders who submit information that is fraudulent, factually untrue or inaccurate, for example 
memberships that do not exist, falsified BEE credentials, experience, qualifications, etc. 
Bidders who received information not available to other vendors through fraudulent means;  
Bidders who try to influence the bidding process by illegal means. 
Bidders who fail to declare their interest in Interfront, dealings or relationships with any staff 
member of Interfront. 
Tenders that are delivered after the closing date and time of the tender, regardless of the method 
used to send or deliver the tender documents. 

 
 The following bidders may be disqualified: 

Bidders who fail to provide proof of their tax compliance status; 
Bidders who fail to provide written proof from the SARS that, that Bidder has no tax obligations; 
Bidders who submitted incomplete information and/or documentation according to the 
requirements of this RFT; 
Bidders who do not comply with any other requirements as stipulated in this document; 
Bidders who do not meet any of the mandatory requirements; 
Bidders who are not registered on the CSD of National Treasury. 
Proposals/bids that are qualified by a bidder’s own conditions may be rejected as being invalid, 
and failure of the bidder to renounce such conditions when called upon to do so may invalidate 
the proposal. 

 
 Costs 

All costs must be stipulated. No costs will be paid for if not stipulated in the tender. 
 

 Submission of tender documents: 
Tender documents must be in hardcopy, sealed and properly packaged with RFT-2-2019/20 Panel 

of Soft Skills Training Programmes Service Providers on it. Each page of the tender documents must 

be initialled by the bidder. Tender documents will only be considered if received by Interfront 

before the closing date and time, regardless of the method used to send or deliver such documents 

to Interfront. No electronic submission of tender documents is allowed. Late bids will not be 

accepted. Only originally signed tender documents will be accepted. No photocopies of signed 

documents will be allowed. 

 Central supplier database (CSD) registration 
All bidders partaking in this tender must be registered on National Treasury’s Central Supplier 

Database (CSD) at website https://secure.csd.gov.za  

 Checklist 
            Take note of Returnable Schedule 7 attached hereto. 

 
   Information to be provided by the bidder 

Proven relevant experience and success, as well as the ability to deliver a reliable, efficient and 
effective service will be important considerations. By submission of a tender each bidder warrants 
that he/she/it is highly skilled, professional, competent and experienced in the area for which 
he/she/it has tendered. 

 Any work performed by a successful bidder will be evaluated against these criteria.  
 The bidder also warrants that the goods/service provided will be of a superior standard, and is 

unlikely to cause undue difficulties.  
 Interfront may request clarification or additional information regarding any aspect of the 

proposal. 
The bidder must supply the requested information promptly and in writing. 

https://secure.csd.gov.za/
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 Interfront may also request a demonstration and bidders must comply with such a request within 
acceptable time frames. 

 
        Acceptance of RFT conditions 

The bidders’ participation in this RFT process is deemed to constitute acknowledgement and 
acceptance by the bidder of the Special Conditions of Contract contained in this RFT as well and 
National Treasury’s General Conditions of Contract. 

 
        Validity of information 

Interfront has made reasonable efforts to ensure accuracy in compiling this RFT.  However, neither 
Interfront, nor its employees, directors, officers, advisers, shareholder or representatives will be 
liable to the Bidder or any third party for any inaccuracy or omission in the RFT or in respect of any 
additional information Interfront may provide to the bidder as part of the RFT process. 

 
The bidder is deemed to have examined this RFT and any other information supplied by Interfront 
to the bidder and to have satisfied itself as to the correctness and sufficiency of such before 
submitting a bid.  

 
        RFT not an offer 

This RFT does not constitute an offer to do business with Interfront, but merely serves to facilitate 
a requirements-based decision process. Nothing in this RFT or any other communication made and 
entered into between Interfront (including its employees, directors, officers, advisers, shareholder 
or representatives) is a representation that Interfront will offer, award or enter into a contract. 
 

        Briefing session 
A non-compulsory briefing session will be held on 04 October 2019 at 14H00 at Gleneagles Building, 
Somerset Links Office Park, De Beers Avenue, Somerset West. Bids received from bidders who did 
not attend the compulsory briefing session will not be opened and evaluated. Parking is limited 
therefore please reserve a parking bay with Ms. Leanne Ross. Only 1 parking bay per attending 
company will be allowed. Should not enough parking bays be available, attendees will have to find 
alternative parking without the assistance of Interfront.  
 

        Preparation Costs 
The bidder will bear all its costs in preparing, submitting and presenting any response or tender to 
this RFT and all other costs incurred by it throughout the RFT process. Furthermore, no statement 
in this RFT will be construed as placing Interfront, its employees, directors, officers, advisers, 
shareholder or representatives under any obligation whatsoever, including in respect of costs, 
expenses or losses incurred by the bidders in the preparation of their response or tender to this 
RFT.  
 

        Indemnity 
If a bidder breaches any condition of this RFT and, as a result of that breach, Interfront incurs costs 
or damages (including, without limit, the cost of any investigations, procedural impairment, 
repetition of all or part of the RFT process and enforcement of intellectual property rights or 
confidentiality obligations), then the bidder indemnifies and holds Interfront harmless from any 
and all such costs which Interfront may incur and for any damages or losses Interfront may suffer.    
 

        Responsibility for subcontractors and bidder’s personnel 
A bidder is responsible for ensuring that its subcontractors, personnel (including employees, 
directors, officers, advisers, shareholders and other representatives of a bidder) and personnel of 
its subcontractors comply with all terms and conditions of this RFT. 
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        Confidentiality 
Except as may be required by operation of law, by a court or by a regulatory authority having 
appropriate jurisdiction, no information contained in or relating to this RFT or a bidder’s bid(s) may 
be disclosed by any bidder or other persons not officially involved with Interfront’s examination 
and evaluation of a bid. 

 
No part of the RFT may be distributed, reproduced, stored or transmitted, in any form or by any 
means, electronic, photocopying, recording or otherwise, in whole or in part except for the purpose 
of preparing a bid. This RFT and any other documents supplied by Interfront remain proprietary to 
Interfront and must be promptly returned to Interfront upon request together with all copies, 
electronic versions, excerpts or summaries thereof or work derived there from.   

 
Throughout this RFT process and thereafter, bidders must secure Interfront’s written approval prior 
to the release of any information that pertains to (i) the potential work or activities to which this 
RFT relates; or (ii) the process which follows this RFT. Failure to adhere to this requirement may 
result in disqualification from the RFT process and civil action. 
After the closing date, no confidential information relating to the process of evaluating or 
adjudicating RFT responses or appointing a bidder will be disclosed to a bidder or any other person 
not officially involved with such process. 
 

       Joint Ventures, Consortiums and Trusts 
A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal 
entity, provided that the entity submits their B-BBEE status level certificate. 
A trust, consortium or joint venture will qualify for points for the B-BBEE status level as an 
unincorporated entity, provided that the entity submits their consolidate B-BBEE scorecard as if 
they were a group structure and that such a consolidated B-BBEE scorecard is preferred for every 
separate bid. 
Bidders must submit concrete proof of the existence of joint ventures and/or consortium 
arrangements. Signed agreements will be acceptable as proof of the existence of a joint venture 
and/or consortium arrangement. 
The joint venture and/or consortium agreements must clearly set out the roles and responsibilities 
of the lead partner and the joint venture and/or consortium party. The agreement must also clearly 
identify the lead partner, with the power of attorney to bind the other party/parties in respect of 
matters pertaining to the joint venture and/or consortium arrangement. 
 

        National Treasury 
No tender shall be awarded to a bidder whose name (or any of its members, directors, partners or 
trustees) appears on the Register of Tender Defaulters kept by National Treasury, or who have been 
placed on National Treasury’s List of Restricted Suppliers. Interfront reserves the right to withdraw 
an award, or cancel a contract concluded with a bidder should it be established, at any time, that a 
bidder has been blacklisted with National Treasury by another government institution. 

 
       Governing Law 

South African law governs this RFT and the response process of this RFT. The bidder agrees to 
submit to the exclusive jurisdiction of the South African courts in any dispute of any kind that may 
arise out of or in connection with the subject matter of this RFT, the RFT itself and all processes 
associated with this RFT. 
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3. PART 3 – EVALUATION 

     After the closing date: 
 Interfront may request additional information, clarification or verification in respect of any 

information contained in or omitted from a bidder’s bid, which Interfront may do either in 
writing or at a meeting convened with the bidder for that purpose; 

 no amendment may be made to a bid, unless specifically permitted or requested by Interfront; 
 Interfront may shortlist bidders and may request presentations from short-listed bidders to give 

an oral presentation, which may include, but is not limited to, an equipment/service 
demonstration of their bid. This is an optional fact finding process which provides an 
opportunity for the bidder to clarify or elaborate on their bid. Interfront shall schedule the time 
and location of these presentations as and if necessary. 

 Please take note that any and all costs involved in setting up these sessions will be borne by the 
bidder 

 Interfront will enforce whatever measures it considers necessary to ensure the confidentiality 
and integrity of the contents of the RFT responses; 

 Interfront will evaluate the RFT responses with reference to Interfront’s Evaluation Criteria 
detailed in paragraph 3.2. Interfront reserves the right to employ subject matter experts to 
assist in performing such evaluations. 

 

 Evaluation criteria and methodology  
Documents (mandatory and non-mandatory) will be evaluated according to the criteria specified 
in this RFT.  
 

 Pre-qualification  
Only bidders who has a minimum level four (4) B-BBEE status level of contributor may submit 
tenders in response to this RFT as provided for in the Preferential Procurement Regulations, 2017. 
 

 Gate 1 - Pre-evaluation / Mandatory requirements 
Interfront has defined minimum pre-qualification criteria that must be met by the bidder in order 
for Interfront to accept a RFT response for evaluation. In this regard a pre-evaluation verification 
will be carried out by Interfront in order to determine whether a tender complies with the 
provisions of Part 2 and Part 3 of this RFT.             
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Table 2  

Where there is a failure to comply fully with any of the pre-qualification criteria or Interfront is for any reason 
unable to verify whether the pre-qualification criteria are fully complied with, Interfront will have the right 
to either: 

 entirely reject the tender in question and not to evaluate it at all;  
 give the bidder an opportunity to supplement the information provided by it under its tender so as 

to achieve full compliance with the pre-qualification criteria within a period prescribed by Interfront;  
 require the bidder to provide Interfront with such information as Interfront may request within a 

period prescribed by Interfront in order to enable Interfront  to properly verify whether there is full 
compliance; or 

 in any event permit the tender to be evaluated. 
 

 Gate 2 – Functionality evaluation 
Only bidders who submitted all the mandatory documents as listed in Gate 1 will be evaluated in 
Gate 2. Bidders must score a minimum of 70 out of 100 during the functionality evaluation. The 
points scored for each criterion will be multiplied with the specified weighting for the relevant 
criterion to obtain the marks scored for each criterion. The total score will be converted to a 
percentage and only bidders who have met or exceeded the minimum threshold of 70% for 
functionality will be considered. A bidder who scores LESS than 70% will be regarded as submitting 
a non-responsive bid and shall be not be evaluated further.  
 
All bidders who score 70% or more for functionality will be evaluated further on points for price 
and B-BBEE in terms of the 80/20 preference point system. 
 
The applicable values that will be used when scoring each criteria ranges from:  
0 = no response, 1 = poor response, 2 = average, 3 = good, 4 = very good, 5 = excellent 
The bidder’s quotation must be included and must meet the required specifications on page 17 to 
20 in full in order to proceed to price and BEE evaluation.   
 

Pre-evaluation criteria / Mandatory documents Tick 

Bidder has a minimum level 4 B-BBEE status level of contributor? Yes          No 

Invitation to bid – SBD 1 document included Yes          No 

Declaration of Interest – SBD 4 document included Yes          No 

Declaration of Bidder’s past Supply Chain Management Practices – SBD 8 document 
included Yes          No 

Certificate of Independent Bid Determination – SBD 9 document included Yes          No 

Initialled General Conditions of Contract (GCC) document included Yes          No 

Central Supplier Database (CSD) registration report with supplier CSD number included Yes          No 

Company bank stamped letter (not older than six (6) months) document included Yes          No 

Most recent unqualified audit report (Not more than 3 years old) or reviewed annual 
financial statements in the name of the bidding entity  Yes          No 

Tax Clearance Certificate and Tax Compliance Status pin documents included Yes          No 

Accreditation with Relevant authorities, ETQA, SAQA, QCTA, CHE, UMALUSI, SETA etc. 
The mandatory accreditation should be for the company and facilitator.eg if the 
learning program is unit-standard based, the company should provide registration 
certificate/s  Yes          No 

Bidders must submit valid proof of accreditation for each course Yes          No 

Non-compliance to the above mentioned documents will disqualify the bid. 
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Table 3 

 Gate 3 – Financial viability 

An analysis of the bidders’ financial statements will be conducted for the purposes of establishing 

the bidders’ financial viability and ability to meet all of its contractual obligations for the duration 

of the contract, should the bidder be awarded the contract.  

 Process following evaluation 
 

 shortlist one or more bidder(s) for award; 
 undertake a Best and Final Offer (BAFO) process; 
 Interfront may conduct a due diligence exercise on any bidder or its subcontractor, which may include 

interviewing customer references or other activities to verify a bidder’s submitted or other 
information and capabilities (including visiting the bidder’s or subcontractor’s premises, sites and 
facilities) to verify certain stated facts or assumptions and in which regard the bidder will be obliged 

Functionality Evaluation Criteria Weighting Scoring Criteria 

The bidder must provide at least 3 (three) 
contactable references from medium (50-200) to 
large (more than 200) companies where similar 
services have been rendered successfully. Provide 
a physical address, contact number(s) and email 
address of references. References will be 
contacted by Interfront and scoring will be based 
on the feedback received from references. 

30 

 

 

5 = 3 positive responses from references 
3 = 2 positive responses from references 
1 = 1 positive responses from references 
 
 
 
 

The bidder must provide accredited course 
outlines from the training on offer.                    
Accreditation must be from at least one of the 
following bodies (ETQA, SAQA, QCTA, CHE, 
UMALUSI, SETA).  
The bidder should indicate if they would be open 

for changes or re-arranging of course material.  

 

25 

 

 

5 = meets expectations fully and 
flexible to customize training as per 
scope of work on page 12 
0 = does not meet expectations as per 
scope of work on page 12 
 
 
 

The bidder must provide a company profile of the 
training institution.  Preference will be given to 
well established companies with a proven, long 
track record in the private and public sectors. 
 
 
 
 

20 

 

 

5 = More than 5 years: exceeds 
expectations 
3 = 3 to 5 years: meets expectations 
1 = 1 to 3 years: meets expectations 
partly 
0 = less than 1 year: does not meet 
expectations. 
 

The bidder must provide evidence of relevant 

accredited certification of at least three or more 

trainers and coaches. 

 

25 

 

5 = More than 3 accredited trainers 
and coaches: exceeds expectations 
3 = 3 accredited trainers and coaches: 
meets expectations 
0 = less than 3 accredited trainers and 
coaches: does not meet expectations. 
 

Total  100  Minimum threshold is 70 
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to grant Interfront with all such access, assistance and/or information as Interfront may reasonably 
request and to respond within the timeframes set by Interfront; or  

 Take any other action it deems appropriate. 
 

 

 
 

 
 

 
 

 Interfront may require the bidder to enter into an interim agreement under which the transition 
services would commence; 

 Interfront may enter into negotiations with the bidder with a view to concluding the agreement; 
 Interfront will be entitled to cease negotiating with a bidder and negotiate with another bidder if 

Interfront, in its sole discretion, is of the opinion that: the bidder has made misrepresentations in its 
RFT response; the bidder is attempting to withdraw from positions or commitments made in its bid; 
the bidder is not negotiating in good faith; or an agreement may not be expeditiously concluded with 
the bidder for any other reason. 
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RETURNABLE SCHEDULE 1 - ANNEXURE 1 – SBD 1 

PART A 
INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF INTERFRONT 

BID NUMBER: 
 

RFT-2-2019/20 
 

CLOSING DATE: 
 

05 November 2019 
 

CLOSING TIME: 
 

11H00 
 

DESCRIPTION PANEL OF SOFT SKILLS PROGRAMMES TRAINING PROVIDERS  

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) 

Gleneagles Building 

Somerset Links Office Park 

De Beers Avenue, Somerset West 

The bid box will only be available from Mondays – Fridays, 08H00 to 17H00 

BIDDING PROCEDURE ENQUIRIES & TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 

CONTACT PERSON Leanne Ross 

TELEPHONE NUMBER 021 840 3400 

FACSIMILE NUMBER 021 840 3401 

E-MAIL ADDRESS procurement@interfront.co.za 

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

CONTACT PERSON  

TELEPHONE NUMBER CODE  NUMBER  

CELLPHONE NUMBER  

FACSIMILE NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT REGISTRATION NUMBER  

SUPPLIER COMPLIANCE STATUS TAX 
COMPLIANCE 
SYSTEM PIN: 

 

OR 

CENTRAL 
SUPPLIER 
DATABASE 
No:  

MAAA 
 

B-BBEE STATUS LEVEL 
VERIFICATION CERTIFICATE 

TICK APPLICABLE BOX] 
 Yes                  No 

B-BBEE STATUS LEVEL 
SWORN AFFIDAVIT   

[TICK APPLICABLE BOX] 
 Yes                  No 

 

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE 
SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] 

ARE YOU THE ACCREDITED 
REPRESENTATIVE IN SOUTH 
AFRICA FOR THE GOODS 
/SERVICES /WORKS OFFERED? 
 
 

Yes                         
No  

[IF YES ENCLOSE 
PROOF] 
 
 

ARE YOU A FOREIGN 
BASED SUPPLIER FOR 
THE GOODS 
/SERVICES /WORKS 
OFFERED? 
 

Yes No 
[IF YES, ANSWER THE 
QUESTIONNAIRE BELOW] 
 
 
 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                                      YES   NO 
DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                                                              YES   NO 
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                       YES   NO 
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                                    YES   NO 
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                                YES   NO  
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IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX 
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT 
REGISTER AS PER 2.3 BELOW. 

 
PART B 

TERMS AND CONDITIONS FOR BIDDING 

1. BID SUBMISSION: 
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR 

CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-TYPED) OR IN THE MANNER 
PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL 
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER 
SPECIAL CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). 

 

2. TAX COMPLIANCE REQUIREMENTS 
2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO 
ENABLE   THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE 
WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.  

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A 
SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER. 

2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD 
NUMBER MUST BE PROVIDED.  

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE 
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE 
STATE.” 

 
NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID 
INVALID. 
 
SIGNATURE OF BIDDER:     …………………………………………… 
 
CAPACITY UNDER WHICH THIS BID IS SIGNED:  …………………………………………… 
(Proof of authority must be submitted e.g. company resolution) 
 
DATE:        …………………………………….. 
 

 

 

 

 

http://www.sars.gov.za/
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 TERMS OF REFERENCE – ANNEXURE 2 
 

1. Scope of work 
Interfront seeks to appoint a panel of accredited training providers that are capable to provide soft 
skills training as required to close the skills gap within the company. 

 
The accredited training service providers will be appointed for a period of thirty six (36) months and 
will be utilised on an as and when required basis.  Bidders must indicate what kind of certificates will 
be issued for each course. (i.e. attendance; competence etc.) 

 
2. Terms of reference 

To provide soft skill training and development programmes as per below, but not limited to: 

 Leadership Training  

 Management Programmes (mid and senior level) 

 Personal Mastery  

 Giving and receiving feedback  

 Steven Covey 7 habits of highly effective people 

 Developing your management skills  

 Emotional Intelligence  

 Solution focused coaching skills 

 Presentation Skills 

 Assertiveness 

 Conflict Handling skills 

 Customer Service  

 Office/Workplace Etiquette 

 Telephone Etiquette 

 Business writing skills 

 Report Writing 

 Resilience 

 Communication Excellence  

 Critical Thinking and problem solving  

 Understanding Customs Training 

 Ethics 

 Time Management 

 Personal Financial management 

 Interpersonal Skills 

 Negotiation Skills 

 Analytical thinking and problem solving 

 Enneagram 

 Organisational Development 

 Change Management 

 Talent Management 

 Supervisory Skills 

 Business Sense 

 Personal Branding  

 Mentorship Training  
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RETURNABLE SCHEDULE 3 - ANNEXURE 3 – SBD4 

  SBD 4 

DECLARATION OF INTEREST 

1. Any legal person, including persons employed by the state¹, or persons having a kinship with 

persons employed by the state, including a blood relationship, may make an offer or offers in terms 

of this invitation to bid (includes a price quotation, advertised competitive bid, limited bid or 

proposal).  In view of possible allegations of favouritism, should the resulting bid, or part thereof, 

be awarded to persons employed by the state, or to persons connected with or related to them, it 

is required that the bidder or his/her authorised representative declare his/her position in relation 

to the evaluating/adjudicating authority where-  

 - the bidder is employed by the state; and/or 

  - the legal person on whose behalf the bidding document is signed, has a relationship with 

persons/a person who are/is involved in the evaluation and or adjudication of the bid(s), or 

where it is known that such a relationship exists between the person or persons for or on 

whose behalf the declarant acts and persons who are involved with the evaluation and or 

adjudication of the bid.  

2. In order to give effect to the above, the following questionnaire must be completed and 

submitted with the bid. 

2.1 Full Name of bidder or his or her representative: … ………………………………………………………… 

2.1 Identity Number:   ……………………………………………………………………………………………… 
 

2.2 Position occupied in the Company (director, trustee, shareholder²):   …………………………………….. 
 

2.3 Company Registration Number:   ………………………………………………………………………..……. 
 
2.4 Tax Reference Number :  ………………………………………………………………………………….…… 
 
2.5 VAT Registration Number:   ………………………………………………………………………………....   
2.6.1 The names of all directors / trustees / shareholders / members, their individual identity numbers, 

tax reference numbers and, if applicable, employee / persal numbers must be indicated in 

paragraph 3 below. 

¹“State” means – 

(a) any national or provincial department, national or provincial public entity or constitutional 
institution within the meaning of the Public Finance Management Act, 1999 (Act No. 1 of 
1999); 

             (b)         any municipality or municipal entity; 
             (c)         provincial legislature; 
             (d)         national Assembly or the national Council of provinces; or 
             (e)         Parliament. 
  

²”Shareholder” means a person who owns shares in the company and is actively involved in the management 

of the enterprise or business and exercises control over the enterprise.  
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2.7  Are you or any person connected with the bidder          YES / NO 
       presently employed by the state? 
 
2.7.1 If so, furnish the following particulars: 
 

Name of person / director / trustee / shareholder/ member:   ……....……………………………… 
Name of state institution at which you or the person  
connected to the bidder is employed:                 ……………………………………… 
Position occupied in the state institution:            ……………………………………… 

 
Any other particulars:    

……………………………………………………………… 

……………………………………………………………… 

……………………………………………………………… 

2.7.2 If you are presently employed by the state, did you obtain  YES / NO / N/A 
the appropriate authority to undertake remunerative  
work outside employment in the public sector? 

2.7.2.1 If yes, did you attached proof of such authority to the bid  YES / NO 
document?    

(Note: Failure to submit proof of such authority, where 
applicable, may result in the disqualification of the bid. 

2.7.2.2 If no, furnish reasons for non-submission of such proof: 
  

……………………………………………………………………. 

……………………………………………………………………. 

……………………………………………………………………. 

2.8 Did you or your spouse, or any of the company’s directors /   YES / NO 
trustees / shareholders / members or their spouses conduct  
business with the state in the previous twelve months? 

 
2.8.1 If so, furnish particulars: 

………………………………………………………………….. 

…………………………………………………………………..  

…………………………………………………………………... 

2.9 Do you, or any person connected with the bidder, have YES / NO 
             any relationship (family, friend, other) with a person   
             employed by the state and who may be involved with  
 the evaluation and or adjudication of this bid? 
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 2.9.1  If so, furnish particulars. 

 ……………………………………………………………... 

 …………………………………………………………..…. 

……………………………………………………………… 

2.10  Are you, or any person connected with the bidder,  YES/NO 
         aware of any relationship (family, friend, other) between  
        any other bidder and any person employed by the state 
         who may be involved with the evaluation and or adjudication 
         of this bid? 
 

2.10.1  If so, furnish particulars. 

……………………………………………………………… 
……………………………………………………………… 
……………………………………………………………… 
 
2.11  Do you or any of the directors / trustees / shareholders / members  YES/NO 
 of the company have any interest in any other related companies  
 whether or not they are bidding for this contract? 
 
2.11.1  If so, furnish particulars: 

……………………………………………………………………………. 

……………………………………………………………………………. 

……………………………………………………………………………. 

3. Full details of directors / trustees / members / shareholders. 

Full Name Identity Number Personal Tax Reference 

Number 

State Employee 
Number / Persal 
Number  
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3. DECLARATION 

 

I, THE UNDERSIGNED (NAME)……………………………………………………………………… 

 

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.  
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF  
PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION  
PROVE TO BE FALSE.   

 

 

…………………………………..                      ..……………………………………………   

 Signature                                       Date 

 

………………………………….                       ……………………………………………… 

 Position  Name of bidder                                                                                                      
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RETURNABLE SCHEDULE 5 - ANNEXURE 4 – SBD8 

SBD 8 
 

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES 
 
1 This Standard Bidding Document must form part of all bids invited.   

 
2 It serves as a declaration to be used by institutions in ensuring that when goods and services are 

being procured, all reasonable steps are taken to combat the abuse of the supply chain 
management system.  

 
3 The bid of any bidder may be disregarded if that bidder, or any of its directors have- 
 

a. abused the institution’s supply chain management system; 
b. committed fraud or any other improper conduct in relation to such system; or 
c. failed to perform on any previous contract. 

 
4 In order to give effect to the above, the following questionnaire must be completed and 

submitted with the bid. 
 

Item Question Yes No 

4.1 

Is the bidder or any of its directors listed on the National Treasury’s Database 
of Restricted Suppliers as companies or persons prohibited from doing 
business with the public sector? 
(Companies or persons who are listed on this Database were informed in 
writing of this restriction by the Accounting Officer/Authority of the 
institution that imposed the restriction after the audi alteram partem rule 
was applied). 
The Database of Restricted Suppliers now resides on the National Treasury’s 
website (www.treasury.gov.za) and can be accessed by clicking on its link at 
the bottom of the home page.  
 

Yes 
 

 
 

No 
 

 

4.1.1 

If YES, furnish particulars: 
 
 
 

4.2 

Is the bidder or any of its directors listed on the Register for Tender Defaulters 
in terms of section 29 of the Prevention and Combating of Corrupt Activities 
Act (No 12 of 2004)?  
The Register for Tender Defaulters can be accessed on the National 
Treasury’s website (www.treasury.gov.za) by clicking on its link at the 
bottom of the home page.  
 

Yes 
 

No 
 

4.2.1 

If YES furnish particulars: 
 
 
 

4.3 

Was the bidder or any of its directors convicted by a court of law (including a 
court outside of the Republic of South Africa) for fraud or corruption during 
the past five years? 
 

Yes 
 

No 
 

http://www.treasury.gov.za/
http://www.treasury.gov.za/
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4.3.1 

If YES, furnish particulars: 
 
 
 

4.4 

Was any contract between the bidder and any organ of state terminated 
during the past five years on account of failure to perform on or comply with 
the contract? 
 

Yes 
 

No 
 

4.4.1 

If YES, furnish particulars: 
 
 
 

 
 

CERTIFICATION 
 

I, THE UNDERSIGNED (FULL NAME)…………………………………………………………………… 
 CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND CORRECT. 
 
 I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST ME 

SHOULD THIS DECLARATION PROVE TO BE FALSE. 
 
 
 ……………………………………………………..                                                     ………………………………………… 
 Signature                                                                                                Date 
 

 
 ……………………………………………………..                                                      …………………………………… 
 Position                                                                                                  Name of Bidder 

     
Js365bW 
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RETURNABLE SCHEDULE 6 - ANNEXURE 5 – SBD9 

SBD 9 
 

CERTIFICATE OF INDEPENDENT BID DETERMINATION 
 
1. This Standard Bidding Document (SBD) must form part of all bids¹ invited. 

 
2. Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement 

between, or concerted practice by, firms, or a decision by an association of firms, if it is between 
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).² Collusive 
bidding is a pe se prohibition meaning that it cannot be justified under any grounds. 

 
3. Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must 

take all reasonable steps to prevent abuse of the supply chain management system and 
authorizes accounting officers and accounting authorities to: 

 
a. disregard the bid of any bidder if that bidder, or any of its directors have abused 

the institution’s supply chain management system and or committed fraud or any 
other improper conduct in relation to such system. 

 
b. cancel a contract awarded to a supplier of goods and services if the supplier 

committed any corrupt or fraudulent act during the bidding process or the 
execution of that contract. 

 
4. This SBD serves as a certificate of declaration that would be used by institutions to ensure that, 

when bids are considered, reasonable steps are taken to prevent any form of bid-rigging.  
 

5. In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9) must 
be completed and submitted with the bid: 

 
¹ Includes price quotations, advertised competitive bids, limited bids and proposals. 
 
² Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, 
secretly conspire to raise prices or lower the quality of goods and / or services for purchasers who wish to 
acquire goods and / or services through a bidding process.  Bid rigging is, therefore, an agreement between 
competitors not to compete. 
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CERTIFICATE OF INDEPENDENT BID DETERMINATION 

 
I, the undersigned, in submitting the accompanying bid: 
 
_________________RFT-2-2019/20 Panel of Soft Skills Programmes Training Providers _______________ 

(Bid Number and Description) 
  
in response to the invitation for the bid made by: 
 
______________________________________Interfront________________________________________ 

(Name of Institution) 
 
do hereby make the following statements that I certify to be true and complete in every respect: 
 
I certify, on behalf of: _______________________________________________________that: 

(Name of Bidder) 
 
1. I have read and I understand the contents of this Certificate; 

 
2. I understand that the accompanying bid will be disqualified if this Certificate is found not to be 

true and complete in every respect; 
 
3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on 

behalf of the bidder; 
 

4. Each person whose signature appears on the accompanying bid has been authorized by the 
bidder to determine the terms of, and to sign the bid, on behalf of the bidder; 

 
5. For the purposes of this Certificate and the accompanying bid, I understand that the word 

“competitor” shall include any individual or organization, other than the bidder, whether or not 
affiliated with the bidder, who: 

 
a. has been requested to submit a bid in response to this bid invitation; 

 
b. could potentially submit a bid in response to this bid invitation, based on their 

qualifications, abilities or experience; and 
 

 
c.   provides the same goods and services as the bidder and/or is in the same line of 

business as the bidder. 
 

6. The bidder has arrived at the accompanying bid independently from, and without consultation, 
communication, agreement or arrangement with any competitor. However communication 
between partners in a joint venture or consortium³ will not be construed as collusive bidding. 

 
7.  In particular, without limiting the generality of paragraphs 6 above, there has been no 

consultation, communication, agreement or arrangement with any competitor regarding: 
 

a. prices;       
 
b. geographical area where product or service will be rendered (market allocation);   
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c. methods, factors or formulas used to calculate prices; 
 
d.  the intention or decision to submit or not to submit, a bid;  
 
e.  the submission of a bid which does not meet the specifications and conditions of 

the bid; or 
 
f.  bidding with the intention not to win the bid. 

 
8. In addition, there have been no consultations, communications, agreements or arrangements 

with any competitor regarding the quality, quantity, specifications and conditions or delivery 
particulars of the products or services to which this bid invitation relates. 

 
9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, 

directly or indirectly, to any competitor, prior to the date and time of the official bid opening or 
of the awarding of the contract. 

 
³ Joint venture or Consortium means an association of persons for the purpose of combining their 
expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract. 
 
 
10.  I am aware that, in addition and without prejudice to any other remedy provided to combat 

any restrictive practices related to bids and contracts, bids that are suspicious will be reported 
to the Competition Commission for investigation and possible imposition of administrative 
penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported 
to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted 
from conducting business with the public sector for a period not exceeding ten (10) years in 
terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other 
applicable legislation. 

 
 

 
 ……………………………….………………………                        …………………………………….………………… 
Signature                                                                         Date 
 
 
……………………………………………………….                        …………………………..…………………………… 
Position                                                                           Name of Bidder 

Js914w 2 
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RETURNABLE SCHEDULE 7 - ANNEXURE 6 - Checklist: 

 
 
Documents to include in your tender pack / Action taken               Tick if you have included/actioned 
   
 
Invitation to bid (SBD 1)          
 
Tax Clearance Certificate and TCS authorisation pin     
 
Bidder has a minimum level 4 B-BBEE status level of contributor     
 
BEE certificate / Sworn Affidavit     
 
Declaration of Interest (SBD4)       
    
Declaration of past supply chain management practices (SBD 8)      
 
Certificate of independent bid determination (SBD 9)      
 
At least relevant 3 (three) contactable references (with email addresses and contact  
numbers)                             
 
Company profile of the training institution: established company, long track record  
In the private and public sectors                                                                                                   
 
Most recent of unqualified audited (Not older than 3 years) or reviewed annual     
financial statements 
 
Accreditation with Relevant authorities, ETQA, SAQA, QCTA, CHE, UMALUSI, SETA  
Etc. Registration certificate/s to be provided      
 
Complete course outline of all training offered and indicate if open to changes or  
re-arranging of course material.    
 
Bidders must submit valid proof of accreditation certification of at least three or  
more trainers and coaches                                                                                                              
 
Company stamped bank letter (not older than six months)      
 
Print General Conditions of Contract, initial each page and include in this pack               
http://www.treasury.gov.za/divisions/ocpo/sc/GeneralConditions/default.aspx  
 
All pages of the Tender pack has been initialled                                            

 

http://www.treasury.gov.za/divisions/ocpo/sc/GeneralConditions/default.aspx

